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INTRODUCTION

The Lanterman Mental Health Resource Directory was developed through a collaborative partnership
between the YAI CA START Lanterman Program and the Frank D. Lanterman Regional Center
(FDLRC) to improve access to mental health services for individuals with intellectual and
developmental disabilities (I/DD). This project reflects a shared commitment to strengthening
coordination between Regional Centers, community mental health providers, and related service
systems supporting individuals with /DD and co-occurring mental health challenges.
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Steering Committee
This directory was developed under the guidance of the following steering committee members:
o Kennia Reyes, CA START Lanterman Program Director
o Judith Vargas, FDLRC Crisis Services Specialist
The steering committee made concerted efforts to identify providers that align with the FDLRC
catchment area and reflect locally available resources.

Mission
To improve access to and utilization of mental health treatment for individuals with I/DD, regardless of
|Q score or acuity level.

Barriers and Identified Needs

Individuals with I/DD and co-occurring mental health conditions often face significant barriers to care
that include diagnostic overshadowing, limited access to trained clinicians, non-accommodating
treatment environments, communication challenges, systemic fragmentation, and under-resourced
services. These barriers contribute to unmet needs and overrepresentation in restrictive, forensic, and
hospital settings. Addressing these challenges requires increased specialized training, stronger
cross-system collaboration, and accessible, accommodating environments within behavioral health.

The goal of the Lanterman Mental Health Resource Directory is to
increase visibility and access to behavioral and mental health
providers serving individuals with I/DD and co-occurring mental health
challenges.
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PURPOSE AND USE OF THIS DIRECTORY

How to Use This Directory

This directory is intended to serve as a resource guide for individuals, families, service coordinators,
clinicians, and other professionals seeking mental health supports for individuals with I/DD within the
FDLRC service area. Resources are provided for informational purposes only and may include
clinics, programs, residential facilities, individual providers, educational resources, and literature
relevant to I/DD and co-occurring mental health challenges.

Users are encouraged to review listings and contact providers directly to confirm service availability,
eligibility criteria, accommodations offered, and the appropriateness of services based on individual
needs. Services, contact information, and program offerings are subject to change.

Frank D. Lanterman Regional Center also has vendored outpatient mental health providers
who support individuals experiencing mental health challenges, as well as vendored providers
who support individuals experiencing substance use challenges and co-occurring mental
health needs. Individuals and families are encouraged to contact their Service Coordinator to
discuss available mental health or substance use disorder treatment options, referrals,
eligibility, and whether services may be appropriate.

Disclaimer and No Endorsement

This directory is a general informational resource and is not exhaustive. Services and availability may
change, and users are encouraged to contact providers directly to confirm current information.
Inclusion of any resource does not constitute endorsement by Frank D. Lanterman Regional Center,
YAl CA START, or the steering committee. This directory does not provide mental health treatment or
replace professional care. The directory developers and steering committee are not medical or mental
health providers and do not diagnose or treat any condition. Frank D. Lanterman Regional Center
disclaims liability for any loss or damage resulting from errors, omissions, or reliance on this

information.
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PROVIDER SEARCH DIRECTORIES
ONLINE SEARCH TOOLS FOR MENTAL HEALTH
PROVIDERS

There are many online directories that list mental health providers and professionals.
Finding a provider that is a good fit for your unique needs may include considerations
of the reason for referral and professional expertise, location of sessions (office, clinic,
community), mode of service delivery (in-person, Teletherapy, hybrid), cost and/or
insurance coverage, and the type of therapy offered (e.g., cognitive behavioral, trauma
focused, dialectical behavioral therapy, EMDR, etc.), and the provider’s ability to offer
accommodations for communication, sensory, or cognitive needs.

It may also be helpful to reflect on and filter your searches by ethnicity served, age
range, gender identity, sexual orientation, faith, languages, and cultural and linguistic
responsiveness, if these are important considerations for your individual needs. When
searching for a provider for individuals with intellectual and developmental

disabilities (I/DD) and co-occurring mental health challenges, it is important to
consider the provider’s experience and training in working with 1/DD, dual diagnosis,
and complex support needs.

Fees and insurance- Please note that providers may or may not be in-network with
private or public insurance plans. Users are encouraged to review provider profiles,

visit provider websites, or contact providers directly to confirm current services, insurance
coverage, availability, and accommodations offered.

Directories:

LACDMH Provider Directory
Therapist Neurodiversity Collective
Psychology Today

Neurodivergent Therapist Directory
Latinx Therapy

Asian Mental Health Collective
Online Therapy

Good Therapy

National Down Syndrome Society (NDSS)- Down Syndrome Specialty Clinics Database
Inclusive Therapists

Zencare



https://dmh.lacounty.gov/pd/
https://therapistndc.org/therapist-directory/
https://www.psychologytoday.com/us/therapists
https://ndtherapists.com/
https://latinxtherapy.com/
https://www.asianmhc.org/therapists/
https://www.online-therapy.com/create_account.php
https://www.goodtherapy.org/
https://ndss.org/healthcare-professionals
https://www.inclusivetherapists.com/
https://zencare.co/
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MANAGED HEALTHCARE PLANS

Mental health providers may accept payment through private insurance, public
insurance (Medi-Cal or Medicare), out-of-pocket, or a combination of these
options. Coverage, eligibility, and access to services vary by health plan and level of
need. If mental or behavioral health services are a covered benefit under your
insurance plan, members are encouraged to call their plan’s behavioral health
department or visit their health plan’s website to request referrals, confirm benefits,
and learn about available programs.

Below is general information about common insurance providers and behavioral health
services that may be available through each plan. This information is provided for
general informational purposes only. Insurance benefits, provider participation, service
availability, and eligibility vary by plan and are subject to change. Users are
encouraged to contact their health plan or providers directly to confirm current
coverage, services, and accommodations

L.A. Care (Private and Medi-Cal)

L.A. Care members may access mental health services through primary care providers
(PCPs), behavioral health specialists, Carelon Behavioral Health, the Los Angeles
County Department of Mental Health (LACDMH), and the Los Angeles County
Department of Public Health. Access points vary based on symptom severity and
functional impact.

Website: https://www.lacare.org/members/getting-care/behavioral-health

Phone: 877-344-2858

Blue Shield of California (Private and Medi-Cal)
Blue Shield members may contact Member Services or log into their account to
explore behavioral health coverage, including therapy, psychiatry, and digital mental
health supports.
Additional resources may include:
« CredibleMind: Evidence-based self-care tools and mental wellness resources
« Wellvolution: Programs supporting mental and physical health, including
anxiety, depression, and stress management



https://www.lacare.org/members/getting-care/behavioral-health
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MANAGED HEALTHCARE PLANS

Kaiser Permanente (Private and Medi-Cal)
Kaiser members may access mental health services by calling Member Services or
logging into their Kaiser account. Services may include therapy, psychiatry, mental
health assessments, virtual classes, and digital tools.
Available supports may include:

« Virtual psychoeducational classes

« Self-care tools such as myStrength, Calm, and Find Your Words

« Ginger App: 24/7 emotional support via text

Health Net (Private and Medi-Cal)
Health Net offers several behavioral health programs, which may include:
« Managed Health Network (MHN): In-network therapy and psychiatry services
(in-person or telehealth)
« myStrength: Online self-help tools for mood, stress, and overall wellness
Members may contact MHN directly using the number on their member ID card
or visit www.mhn.com.

Cigna (Private)

Cigna members may search for in-network providers, explore virtual care options (such
as Talkspace), and review wellness programs through myCigna.com or the myCigna
app. Member Services can assist with questions about coverage, copays, and
eligibility.

UnitedHealthcare (Private and Medi-Cal)

UnitedHealthcare members may access behavioral health services through
myuhc.com, the UnitedHealthcare app, or the Live and Work Well portal
(liveandworkwell.com). Options may include in-person care, virtual therapy, psychiatry,
and self-help tools depending on the plan.

Molina Healthcare (Private and Medi-Cal)

Molina members may access mental health services through the online provider
directory, Member Services, Primary Care Provider referrals, or telehealth options such
as Teladoc. Coverage and access vary by plan, but most plans include medically
necessary mental health treatment.

Page | 7
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OUTPATIENT SERVICES
LOS ANGELES COUNTY DEPARTMENT OF
MENTAL HEALTH (LACDMH)

The Los Angeles County Department of Mental Health (LACDMH) is the
largest public mental health department in the United States, serving more
than 10 million residents across Los Angeles County. LACDMH operates
within a multi-layered system of county, state, and federal oversight,
funding, and regulation, and plays a critical role in ensuring access to
mental health services for underserved and vulnerable populations.
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LACDMH'’s core responsibilities include providing mental health treatment,
promoting recovery and well-being, and ensuring access to care regardless

of an individual’s ability to pay. Services are delivered through a network of
directly operated clinics, contracted community-based agencies, and
individual providers across a variety of settings, including outpatient
clinics, schools, hospitals, residential facilities, and community or home-
based environments.

LACDMH offers a broad range of services on a sliding fee scale based on
family size and income, and no individual is denied services due to inability
to pay. Eligibility for services is based on mental health needs and program
criteria, rather than financial status. Some programs are designed to serve
specific populations, including individuals with serious mental illness, low-
income or uninsured adults, and children and youth with severe mental
health symptoms.

S, LOS ANGELES COUNTY
" DEPARTMENT OF
- MENTAL HEALTH

recovery. wellbeing.
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OUTPATIENT SERVICES
LOS ANGELES COUNTY DEPARTMENT OF
MENTAL HEALTH (LACDMH)

Accessing Mental Health Services Through LACDMH

e Accessing Services Through 211
Individuals may self-refer for mental health services by calling the 211
referral service line, where a live operator can provide information
and either share a list of LACDMH-contracted mental health providers
or submit referrals on the individual’s behalf. It is important to note that
referral lists provided through 211 may include a large number of
providers, which can feel overwhelming. If individuals choose to
contact providers directly, they will need to inquire about current
availability, insurance acceptance, and referral requirements. Follow-
up or status updates are not typically provided after the initial 211 call.

e Accessing Services via the LACDMH Provider Directory
Self-referrals may also be made by using the LACDMH Provider
Directory, which allows individuals to search for mental health
providers by ZIP code and service type. As with 211 referrals,
individuals must contact providers directly to inquire about availability,
insurance, and referral procedures.

LACDMH Provider Directory: https://dmh.lacounty.gov/pd/
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OUTPATIENT SERVICES
LOS ANGELES COUNTY DEPARTMENT OF
MENTAL HEALTH (LACDMH)

e Full Service Partnership (FSP) Programs

o Child Full Service Partnership (FSP)
Child FSP programs support children and their families by assisting with
goals related to health, safety, stability, and overall well-being. Services
may include individual and family therapy, 24/7 assessment and crisis
response, case management, and support related to substance use or
domestic violence. Services are provided in the family's preferred
language. To be considered for a Child FSP program, a referral must be
faxed to the appropriate LACDMH Impact Unit or Service Area Navigation
Team. For individuals within Service Area 4, referrals should be sent to:
Service Area 4 Navigation Team — Fax: 213-947-4030. Referrals are
screened by LACDMH for eligibility. If accepted, the family will be contacted
by the assigned FSP provider. If not accepted, LACDMH staff will assist in
linking the family to alternative services.
For additional information: ChildYAFSP@dmh.lacounty.gov

Adult Full Service Partnership (FSP)

Adult FSP programs serve adults ages 26—59 with a diagnosed severe
mental illness who would benefit from intensive, wraparound services.
Services may include mental health treatment, integrated substance use
services, housing support, employment and education assistance, and care
coordination. Referrals for Adult FSP programs must also be faxed to the
appropriate LACDMH Impact Unit or Service Area Navigation Team. For
Service Area 4, referrals should be sent to: Service Area 4 Navigation
Team, Fax: 213-947-4030. Eligibility is determined through LACDMH
screening. Individuals not accepted into FSP will be supported in accessing
other appropriate services.

For additional information: AdultOAFSP@dmh.lacounty.gov
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OUTPATIENT SERVICES
LACDMH SERVICE AREA 4

LACDMH Service Areas

The Frank D. Lanterman Regional Center (FDLRC) catchment area overlaps with
three Los Angeles County Department of Mental Health (LACDMH) Service Areas
(SAs): Service Areas 2, 3, and 4. Mental health services are organized and accessed
by Service Area, which can make navigation challenging for individuals, families, and
providers.

To support easier access, this directory prioritizes LACDMH-contracted and directly
operated providers, with an emphasis on outpatient services located within Service
Area 4, which covers the largest portion of the FDLRC catchment area.

Service Areas Overlapping FDLRC

Service
Area
(SPA)

Regional

General Coverage Areas
Name

San Fernando |San Fernando Valley and Santa Clarita Valley

e Valley communities

San Gabiriel Pasadena, Alhambra, El Monte, Pomona, and

il Valley surrounding San Gabriel Valley communities

Boyle Heights, Central City, Downtown LA, Echo Park, El
Metropolitan Sereno, Hollywood, Mid-City Wilshire, Monterey Hills,
Los Angeles Mount Washington, Silver Lake, West Hollywood, and
Westlake

Service Area 4 Peer Resource Center
A peer-staffed center providing recovery-focused support, resources, and community
connections for individuals facing mental health challenges in Service Area 4.
Location:510 S. Vermont Avenue, First Floor, Los Angeles, CA 90020
Phone: (213) 351-1934



https://dmh.lacounty.gov/about/service-areas/service-area-4/service-area-4-peer-resource-center/
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LACDMH Directly Operated Mental Health Clinics

X

Clinic

Population
Served

Overview of Services

Location

Fees &
Insurance

Downtown
Mental
Health

Services
(213) 629-6200

Adults, Older
Adults

Comprehensive
outpatient care including
therapy, crisis
intervention, FSP,
medication support, and
wellness services.

529 Maple
Ave., Los
Angeles, CA
90013

Medi-Cal,
Medicare,
private
insurance,
private pay;
sliding scale

(323) 769-6100

Adults, Older
Adults

Outpatient therapy,
psychiatric services, day
treatment, and in-person
crisis intervention.

1224 Vine
St., Los
Angeles, CA
90038

Medi-Cal,
Medicare,
private
insurance,
private pay;
sliding scale

Northeast
Mental
Health

Center
(323) 478-8200

Adults, Older
Adults

Trauma-informed
outpatient care with
suicide prevention,
medication
management, and
housing-related
supports.

3303 N.
Broadway,
Los Angeles,
CA 90031

Medi-Cal,
Medicare,
public funding;
sliding scale

Koreatown
Mental

Health Clinic
(213) 948-2980

Korean &
Korean
American
communities

Culturally and
linguistically responsive
individual and group
therapy with psychiatric
services.

510 S.
Vermont
Ave., Los
Angeles, CA
90020

Medi-Cal; low-
cost or no-cost
options



https://locator.lacounty.gov/dmh/Location/3181014/downtown-mental-health-center7057
https://locator.lacounty.gov/dmh/Location/3181014/downtown-mental-health-center7057
https://locator.lacounty.gov/dmh/Location/3181014/downtown-mental-health-center7057
https://locator.lacounty.gov/dmh/Location/3181014/downtown-mental-health-center7057
https://locator.lacounty.gov/dmh/Location/3180934/hollywood-mental-health-center1909
https://locator.lacounty.gov/dmh/Location/3180934/hollywood-mental-health-center1909
https://locator.lacounty.gov/dmh/Location/3180934/hollywood-mental-health-center1909
https://locator.lacounty.gov/dmh/Location/3180934/hollywood-mental-health-center1909
https://locator.lacounty.gov/dmh/Location/3180935/northeast-mental-health-center1914
https://locator.lacounty.gov/dmh/Location/3180935/northeast-mental-health-center1914
https://locator.lacounty.gov/dmh/Location/3180935/northeast-mental-health-center1914
https://locator.lacounty.gov/dmh/Location/3180935/northeast-mental-health-center1914
https://locator.lacounty.gov/dmh/Location/3306276/koreatown-mental-health-center19kja
https://locator.lacounty.gov/dmh/Location/3306276/koreatown-mental-health-center19kja
https://locator.lacounty.gov/dmh/Location/3306276/koreatown-mental-health-center19kja
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Community-Based & Contracted Providers (A-D)

Provider

Population
Served

Overview

Location

Fees &
Insurance

ALBA
Wellness

Group
(818) 741-2906

Children, youth,
adults

Individual and
couples therapy,
including ketamine-
assisted therapy
(KAT).

14500 Roscoe
Blvd., Suite

400, Panorama
City, CA 91402

Many
insurance
plans; sliding
scale

All for Kids —
Children’s
Bureau of

Southern CA
(213) 342-0100

Children, youth,
families

Mental health
services integrated
with child welfare
and wraparound
supports.

Multiple
locations
throughout Los
Angeles
County

Medi-Cal and
public funding

American
Indian
Counseling

Center
(562) 402-0677

American
Indian & Alaska
Native
communities

Culturally grounded
mental health,
substance use, and
wellness services.

Multiple
locations
throughout Los
Angeles
County

Medi-Cal and
other plans;
sliding scale

Asian Pacific
Counseling &
Treatment

Center
(213) 252-2100

AAPI children,
adults, families

Culturally and
linguistically
responsive therapy,
psychiatry, and case
management.

Multiple
locations
throughout Los
Angeles
County

Medi-Cal and
other plans;
sliding scale

Aviva Family
and Children’s

Services
(323) 876-0550

Children, youth,
families

Outpatient therapy
and family-centered
mental health
supports.

Multiple
locations
throughout Los
Angeles
County

Medi-Cal and
select plans;
low- or no-
cost options



https://www.albawellnessgroup.com/
https://www.albawellnessgroup.com/
https://www.albawellnessgroup.com/
https://www.allforkids.org/
https://www.allforkids.org/
https://www.allforkids.org/
https://www.allforkids.org/
https://locator.lacounty.gov/health/Location/3181175/american-indian-counseling-center
https://locator.lacounty.gov/health/Location/3181175/american-indian-counseling-center
https://locator.lacounty.gov/health/Location/3181175/american-indian-counseling-center
https://locator.lacounty.gov/health/Location/3181175/american-indian-counseling-center
https://www.apctc.org/
https://www.apctc.org/
https://www.apctc.org/
https://www.apctc.org/
https://aviva.org/
https://aviva.org/
https://aviva.org/
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LACDMH SERVICE AREA 4

X

Community-Based & Contracted Providers (D—-H)

Provider

Population
Served

Overview of Services

Location

Fees &
Insurance

Didi Hirsch
(310) 390-6612

(888) 807-7250

Children,
adults,
families

Crisis intervention,
suicide prevention,
outpatient therapy, and
substance use
treatment.

Multiple
locations
throughout Los
Angeles County

Medi-Cal and
other plans;
sliding scale

Gateways

Hospital
(323) 644-2000

Children,
adolescents,
adults

Inpatient and outpatient
psychiatric services for
serious mental health
needs.

Los Angeles
County
(hospital-based)

Medi-Cal,
Medicare,
select plans

Heritage
Clinic
(213) 382-4000

Children,
adults,
families

Outpatient therapy,
psychiatry, and case
management.

Multiple
locations
throughout Los
Angeles County

Medi-Cal and
other plans;
sliding scale

Hillsides
(323) 274-3075

Children,
youth,
families

Trauma-informed
outpatient, residential,
and crisis mental health
services.

Multiple
locations
throughout Los
Angeles County

Medi-Cal and
public funding

Hope Street

Family Center
(213) 742- 6385

Children,
youth,
families

Trauma-informed
therapy and school-
based mental health
services.

Multiple
locations
throughout Los

Angeles County

Medi-Cal and
grant-funded;
sliding scale



https://didihirsch.org/
https://www.gatewayshospital.org/
https://www.gatewayshospital.org/
https://locator.lacounty.gov/lac/Location/3177913/heritage-clinic---los-angeles
https://locator.lacounty.gov/lac/Location/3177913/heritage-clinic---los-angeles
https://hillsides.org/
https://www.hopestreetfamilycenter.org/
https://www.hopestreetfamilycenter.org/
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Provider

Population
Served

Overview of Services

Location

Fees &
Insurance

Institute for
Multicultural

Counseling
(213) 381-1250

Children,
adults, families

Multicultural, trauma-
responsive individual
and family therapy.

Multiple
locations
throughout
Los Angeles
County

Medi-Cal and
select plans;
sliding scale

Jewish Family

Service
(877) 275-4537

Children,
adults, older
adults

Outpatient mental
health and community-
based support
services.

Multiple
locations
throughout
Los Angeles
County

Medi-Cal and
other plans;
sliding scale

Korean
American
Family Service

Center
(213) 389-6755

Korean
American &
AAPI| families

Culturally responsive
therapy, case
management, and
psychiatric services.

3727 W 6th
St., Suite
320, Los
Angeles, CA
90020

Medi-Cal;
sliding scale
or pro bono

Koreatown
Youth &
Community

Center
(213) 365-7400

Korean
American &
AAPI

communities

Culturally responsive
outpatient therapy and
family support services.

Multiple
locations
throughout
Los Angeles
County

Medi-Cal and
other plans;
sliding scale

Los Angeles

LGBT Center
(323) 993-7500

LGBTQ+
adults (18-98)

Comprehensive mental
health, medical,
housing, and survivor
services.

Multiple
locations
throughout
Los Angeles
County

Sliding scale



https://www.imces.org/
https://www.imces.org/
https://www.imces.org/
https://www.jfsla.org/
https://www.jfsla.org/
https://www.kfamla.org/
https://www.kfamla.org/
https://www.kfamla.org/
https://www.kfamla.org/
https://www.kyccla.org/
https://www.kyccla.org/
https://www.kyccla.org/
https://www.kyccla.org/
https://lalgbtcenter.org/
https://lalgbtcenter.org/
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Community-Based & Contracted Providers (O-W)

X

Provider

Population
Served

Overview of Services

Location

Fees &
Insurance

Optimist
Youth Homes
& Family
Services

(323) 443-3175

Foster and
at-risk youth

Mental health
counseling, housing,
medication support,
and wraparound
services.

6957 N.
Figueroa St.,
Los Angeles,
CA 90041

Medi-Cal

Pacific Clinics

(877) 7222737

Children,
adults,
families

Community-based
mental health,
substance use,
housing, and
educational services.

Multiple
locations
throughout Los
Angeles
County

Medi-Cal, Blue
Cross, Cigna,
grants

Para Los
Ninos
(213) 250-4800

Children (0—
21) &
families

Early childhood,
school-based, and
family mental health
services.

234 S. Loma
Dr., Los
Angeles, CA
90026

Medi-Cal

Sycamores
(844) 222-2377

Children,
youth,
families

Comprehensive
behavioral health
services including
wraparound and crisis
care.

Multiple
locations
throughout Los
Angeles
County

Medi-Cal and
public funding

Wesley Health

Centers
(866) 733-5924

Children,
adults

Integrated medical and
behavioral health care.

Multiple
locations
throughout Los
Angeles
County

Medi-Cal,
Medicare,
private
insurance;
sliding scale



https://www.oyhfs.org/
https://www.oyhfs.org/
https://www.oyhfs.org/
https://www.oyhfs.org/
https://www.pacificclinics.org/
https://paralosninos.org/
https://paralosninos.org/
https://www.sycamores.org/
https://jwchinstitute.org/
https://jwchinstitute.org/
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OUTPATIENT SERVICES
SPECIALTY MENTAL HEALTH PROVIDERS

NOT LIMITED TO SA 4 OR DMH CONTRACTED PROVIDERS

Community-Based Services (A-C)

S

CBEM (CBEM

LLC)
(925) 283-9000

Children, adults,
families

Community-
based behavioral
health therapy
and consultation
services.

Multiple
locations
throughout
Los Angeles
County

Contact
agency for
information
about
insurance/fee
schedule

Children’s

Institute
(213) 807-1885

Children,
adolescents,
families

Trauma-
informed
counseling,
family support,
and care
coordination.

2121 W
Temple St.,
Los Angeles,
CA 90026
(plus other
campuses)

Contact
agency for
information
about
insurance/fee
schedule

Crittenton
(Crittenton
Services of SoCal)

(714) 680-9000

Children,
adolescents,
families

Mental health
counseling and
family
stabilization
services.

Multiple
locations
throughout
Los Angeles
County

Contact
agency for
information
about
insurance/fee
schedule

Exceptional
Children’s

Foundation (ECF)
(310) 204-3300

Children & adults
with special
needs

Therapeutic
services
supporting
emotional,
developmental,
and educational
goals.

5350
Machado Rd.,
Culver City,
CA 90230

Contact
agency for
information
about
insurance/fee
schedule



http://www.cbemllc.com/
http://www.cbemllc.com/
http://www.childrensinstitute.org/
http://www.childrensinstitute.org/
http://www.crittentonsocal.org/
http://www.crittentonsocal.org/
http://www.crittentonsocal.org/
https://ecf.net/
https://ecf.net/
https://ecf.net/
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SPECIALTY MENTAL HEALTH PROVIDERS

NOT LIMITED TO SA 4 OR DMH CONTRACTED PROVIDERS

Community-Based Services (J-L)

S

Horizon
Community
Mental Health

(HCMH)
(661) 441-6568

Children,
adults,
families

Outpatient mental
health counseling
and support
services.

Multiple locatior]
throughout

Los Angeles
County

Contact agency for
information about
insurance/fee
schedule

Justyn’s Corner
Child & Family

Counseling
(323) 248-1228

Children,
teens,
adults,
families

Child and family
therapy, parent
coaching, and
school consulting.

6080 Center
Dr., Ste 667,
Los Angeles,
CA 90045

Contact agency for
information about
insurance/fee
schedule

KYCCLA
(Korean Youth &

Community

Center LA)
(213) 365-7400

Youth and
families

Youth
development,
counseling, and
community
support services.

Multiple
locations
throughout Los
Angeles County

Contact agency for
information about
insurance/fee
schedule

Life Adjustment

Team
(310) 572-7000

Children,
adults,
families

Behavioral health
therapy and life-
adjustment

support services.

4551 Glencoe
Avenue, Suite
255, Marina Del

Rey, CA 90291

Contact agency for
information about
insurance/fee

schedule



https://www.horizoncmh.com/
https://www.horizoncmh.com/
https://www.horizoncmh.com/
https://www.horizoncmh.com/
file:///C:/Users/JudithV/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/JZVY703M/justynscorner.com
file:///C:/Users/JudithV/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/JZVY703M/justynscorner.com
file:///C:/Users/JudithV/AppData/Local/Microsoft/Windows/INetCache/Content.Outlook/JZVY703M/justynscorner.com
http://www.kyccla.org/
http://www.kyccla.org/
http://www.kyccla.org/
http://www.kyccla.org/
http://www.lifeadjustmentteam.com/
http://www.lifeadjustmentteam.com/
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Community-Based Services (L-S)

S

Lori Crowley
— ExP

Therapy
(707) 234-5545

Children,
adolescents,
adults

Trauma-informed
therapy using
Expressive
Processing (ExP) and
relational approaches.

Multiple
locations
throughout
Los
Angeles
County

Contact agency
for information
about
insurance/fee
schedule

Lumina

Counseling
(818) 779-5100

Children,
adolescents,
adults,
families

Individual, group,
couples, and family
therapy offered in
person and via
telehealth.

Multiple
locations
throughout
Los
Angeles
County

Contact agency
for information
about
insurance/fee
schedule

Painted
Brain
(213) 289-3578

Adults and
community
members

Peer-led mental
health support,
wellness groups, and
community advocacy
programs.

3350 W 1st
St., Los
Angeles,
CA 90004
(hub)

Many peer
services offered
at no cost;
contact for
program details

MSS
Therapeutic

Services
(855) 853-2300

Children,
adolescents,
adults,
families

Person-centered
mental health services
promoting wellness,
healing, and growth.

Encino, CA

Private
insurance plans;
Contact agency
for information
about plans



https://exptherapy.com/
https://exptherapy.com/
https://exptherapy.com/
https://luminacounselingla.com/
https://luminacounselingla.com/
http://www.paintedbrain.org/
http://www.paintedbrain.org/
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OUTPATIENT SERVICES
SPECIALTY MENTAL HEALTH PROVIDERS

NOT LIMITED TO SA 4 OR DMH CONTRACTED PROVIDERS

Community-Based Providers (S-T)

Sycamores
(844) 222-2377

Children, youth,
and families

Comprehensive
behavioral health
services including
outpatient therapy,
wraparound, and crisis
care.

Multiple
locations
throughout
Los Angeles
County

Medi-Cal
and public
funding

Tyana Tavakol —
Uncovering You

Therapy
(310) 363-0815

Adolescents and
adults

Individual therapy using
trauma-informed,
person-centered, and
insight-oriented
approaches.

Multiple
locations
throughout
Los Angeles
County

Contact
provider
for
insurance
and fee
information

Danielle Goldman

Therapy
(805) 312-8675

Adolescents and
adults

Individual therapy
focused on emotional
regulation, identity, and
life transitions.

Calabasas,
CA

Contact
provider
for
insurance
and fee
information



https://www.sycamores.org/
https://www.uncovering-you.com/
https://www.uncovering-you.com/
https://www.uncovering-you.com/
https://www.therapyden.com/therapist/danielle-goldman-calabasas-ca
https://www.therapyden.com/therapist/danielle-goldman-calabasas-ca
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Nontraditional Services

X

Provider

Population
Served

Service Description
(One-Sentence
Summary)

Location

Fees &
Insurance

Tink Tank Animate

(313) 646-4899

Children,
adolescents,
and adults

Provides creative,
strengths-based
animation and arts
programming that
supports emotional
expression, skill-
building, and
neurodivergent
engagement.

Virtual
options

Private pay;
contact
provider for
fee
information



https://tinktankanimate.com/
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Medical / Hospital-Based Settings
CHLA - UCEDD / Behavioral Health Institute
Overview: Academic medical center program providing interdisciplinary evaluation, behavioral
health services, and training related to developmental disabilities.
Address: 4650 Sunset Blvd., Los Angeles, CA 90027
Phone: (323) 361-2100

LAC + USC Healthcare Network
o Overview: County-operated safety-net hospital and clinic system providing inpatient,
outpatient, and emergency behavioral health care.
e Address: 2051 Marengo St., Los Angeles, CA 90033
e Phone: (323) 409-1000

White Memorial Medical Center
o Overview: Community hospital providing inpatient, outpatient, emergency, and behavioral
health services.
e Address: 1720 Cesar E. Chavez Ave., Los Angeles, CA 90033
e Phone: (323) 268-5000

Residential Settings
Boys Republic
o Overview: Residential treatment and youth development program for system-involved and
justice-impacted youth.
o Address: 1901 Ave. of the Stars, Los Angeles, CA 90067 (administrative office)
e Phone: (310) 277-7211

Hillsides
e Overview: Trauma-informed residential and community-based mental health services for
children and families.
e Address: 940 Avenue 64, Pasadena, CA 91105
o Phone: (323) 254-2274

Sycamores
Overview: Residential and outpatient behavioral health services for children and youth with
complex emotional and behavioral needs.
Address: 840 N. Ave. 66, Los Angeles, CA 90042
Phone: (323) 352-8460
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INPATIENT SERVICES

Optimist Youth Homes & Family Services
o Overview: Residential care and mental health treatment for foster and at-risk youth.
o Address: 6957 N. Figueroa St., Los Angeles, CA 90041
o Phone: (323) 256-5280

St. Anne’s Family Services
o Overview: Residential and community-based programs supporting parents, infants, and young
children.
e Address: 155 N. Occidental Blvd., Los Angeles, CA 90026
e Phone: (213) 381-1420

Correctional / Forensic Settings
Correctional Treatment Center — Mental Health Unit
o Overview: Psychiatric and mental health treatment provided within a county correctional
facility.
o Address: 450 Bauchet St., Los Angeles, CA 90012
o Phone: (213) 893-5544

Mental Health / Behavioral Health Urgent Care Centers
Star View Community Services — High Desert
o Type of Service: Behavioral Health Urgent Care Center (BHUCC) — 24 hours / 7 days
o Overview: Provides immediate mental health crisis assessment, stabilization, and linkage to
ongoing services.
o Address: 415 East Avenue |, Lancaster, CA 93535
e Phone: 661-522-6770

Star View Community Services — City of Industry
Type of Service: Behavioral Health Urgent Care Center (BHUCC) — 24 hours / 7 days
Overview: Walk-in urgent mental health services for individuals in crisis, including evaluation
and short-term support.
Address: 18501 Gale Ave., Suite 100, City of Industry, CA 91748
Phone: 626-626-4997

Star View Community Services — Long Beach
o Type of Service: Behavioral Health Urgent Care Center (BHUCC) — 24 hours / 7 days
« Overview: Provides crisis intervention, assessment, and referrals for individuals experiencing
acute mental health distress.
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o Address: 3210 Long Beach Blvd., Long Beach, CA 90807
o Phone: 562-790-1860

Olive View Community Mental Health
o Type of Service: Mental Health Urgent Care — Monday—Friday, 8:00 AM-7:00 PM
o Overview: Offers urgent mental health evaluations and short-term intervention in a hospital-
affiliated outpatient setting.
o Address: 14659 Olive View Dr., Sylmar, CA 91342
o Phone: 818-485-0888

Exodus Recovery — Westside
Type of Service: Mental Health Urgent Care Center — 24 hours / 7 days
Overview: Walk-in crisis services including assessment, stabilization, and linkage to follow-up
care.
Address: 11444 W. Washington Blvd., Suite D, Los Angeles, CA 90066
Phone: 310-253-9495

Exodus Recovery — Eastside
Type of Service: Mental Health Urgent Care Center — 24 hours / 7 days
Overview: Provides immediate mental health crisis intervention and referrals to ongoing
treatment.
Address: 1920 Marengo St., Los Angeles, CA 90033
Phone: 323-276-6400

Exodus Recovery — MLK
Type of Service: Mental Health Urgent Care Center — 24 hours / 7 days
Overview: Crisis stabilization and assessment services for individuals experiencing urgent
mental health needs.
Address: 12021 Wilmington Ave., 2nd Floor, Building 10, Los Angeles, CA 90059
Phone: 562-295-4617

Exodus Recovery — Harbor
Type of Service: Mental Health Urgent Care Center — 24 hours / 7 days
Overview: Walk-in urgent mental health care with assessment, stabilization, and referral
services.
Address: 1000 W. Carson Ave., Torrance, CA 90502
Phone: 424-405-5888
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CRISIS SERVICES
FDLRC PROVIDERS

|Program

Description

Crisis
Support
Services
(CSS)

Crisis Support Services’ (CSS) primary goal is to provide on-going prevention
services through crisis prevention and emergency response intervention,
behavioral support, training, and critical situation support 24 hours/7 days a
week, 365 days a year. CSS team members are equipped to respond to
critical situations and provide on-going support utilizing evidence-based
practices over the duration of the crisis to stabilize the individual in the
immediate and long-term placement.

Systemic
Therapeutic
Assessment
Resources
and
Treatment
(START)

The Systemic, Therapeutic, Assessment, Resources and Treatment (START)
Model provides mental health crisis support and prevention to people with
developmental disabilities and mental/behavioral health needs. Services
include crisis planning, crisis response 24/7/365 to active enrollees and their
systems of support, education, team collaboration, consultation, care
management, and therapeutic coaching. All services are person-centered and
assess the individual based on their environment and individual needs. The
START program aims to build capacity through relationships, support families
and organizations, and assist individuals in enhancing their overall quality of
life.

CA
Benchmark
Human
Services —
Active
Consulting

Benchmark Human Services provides intense crisis support and wrap-around
services to children five years or older and adults with behavioral health
needs, severe mental health disorders, and substance-related disorders.
Focus is given on stabilization to reduce hospitalizations, risk of
reincarceration, loss of placement, and placement in restrictive settings.
Benchmark offers 24/7/365 support. The Benchmark team assesses the
immediate safety and mental, medical, and behavioral health needs of
individuals, increases provider capacity, and ensures linkages to ongoing

services in the community.

Access & R

eferral: Contact your service coordinator for more information about how to be

referred to the Crisis FDLRC providers listed above and the eligibility criteria.
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When to Call 911

Call 911 for immediate threats to life, including:
« Risk of self-harm or suicide
« Risk of harming others
» Presence of weapons
« Severe medical emergencies require immediate response

How to Communicate Your Needs to a 911 Operator During a Mental Health Crisis

1. Clearly State It Is a Mental Health Crisis
« Tell the operator that the situation involves a mental health or behavioral health crisis.
« Use clear language such as: “This is a mental health emergency.”

2. Request Specialized Mental Health Response (If Available)
« Ask the dispatcher to send officers or co-response teams from the:
o Mental Evaluation Unit (MEU), or
o SMART (Systemwide Mental Assessment Response Team)
» These teams are trained to respond to mental health—related emergencies and may
provide a more appropriate and supportive response.

3. Provide Detailed and Relevant Information: When possible, share the following:
« Mental health history or diagnoses

Current medications

Known triggers (what may escalate the situation)

De-escalation strategies or supports that have helped in the past

Any immediate safety concerns

Providing this information can help responders better assess the situation and respond
appropriately.

Additional Resources
« LAPD 911 Mental Health Checklist: Available in English, Spanish, and Korean
« LAPD Mental Health Services Line: 800-851-7771
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CRISIS SERVICES
GENERIC RESOURCES

Additional Crisis Support Resources

Los Angeles County Department of Mental Health — ACCESS Line

Phone: 1-800-854-7771

The LACDMH ACCESS Line is the 24/7 entry point for mental health services in Los
Angeles County. Trained staff provide crisis support, mental health screenings, service
referrals, and linkage to county-operated or contracted providers for children, youth,
adults, and older adults.

988 Suicide & Crisis Lifeline

Call or Text: 988 | Call: 1-800-273-8255 (TALK)

The 988 Lifeline offers free, confidential support 24/7 for anyone experiencing
emotional distress, suicidal thoughts, substance use crises, or other mental health
emergencies. Individuals can also contact 988 if they are concerned about someone
else. Support is available by call, text, or chat, with access to specialized services for
Veterans, Spanish speakers, and individuals who are Deaf or Hard-of-Hearing.
Website: 988lifeline.org

Trans Lifeline

Phone: 1-877-565-8860

Trans Lifeline offers peer-led emotional and crisis support for transgender and
nonbinary individuals. Calls are answered by trained trans/nonbinary operators who
provide affirming support and community-based resources.

Hours: Monday-Friday, 10:00 AM—6:00 PM (PST)

Crisis Text Line

Text: HOME to 741741

Crisis Text Line provides free, 24/7 text-based crisis support for individuals
experiencing anxiety, depression, suicidal thoughts, self-harm, eating disorders, or
other crises. Texts are answered by trained Crisis Counselors who help de-escalate
situations and identify next steps.
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Deaf and Hard-of-Hearing Support:

Text: HEARME to 839863 (Available 24/7)

People who are deaf or hard-of-hearing and who need support in a crisis can text for
help. Available 24/7. A live, trained Crisis Counselor receives the text and responds
from a secure online platform.

California Youth Crisis Line

Phone: 1-800-843-5200 | Text Available

The California Youth Crisis Line (CYCL) provides 24/7 crisis counseling and support to
youth and young adults ages 12-24, as well as families in crisis. Trained staff and
volunteers offer immediate support and referrals to free or low-cost local resources
throughout California.
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SUBSTANCE USE TREATMENT
HELPLINES, HOTLINES, & ACCESS LINES

Alcoholics Anonymous (AA) Hotline

Phone: (818) 988-3001

Provides information and support for individuals seeking peer-based recovery
support through Alcoholics Anonymous meetings and resources.

Al Anon / Alateen Hotline (National)

Phone: (888) 425-2666

Provides national support, information, and referrals to Al-Anon and Alateen
meetings for individuals affected by someone else’s alcohol use.

Nar Anon

Phone: (310) 534-8188

Provides support and meeting information for family members and friends
affected by another person’s drug use.

Los Angeles County Department of Mental Health (LACDMH) — ACCESS
Line

Phone: 1-800-854-7771

The LACDMH ACCESS Line is the 24/7 entry point for mental health and co-
occurring substance use services in Los Angeles County. Trained staff provide
screening, crisis support, and referrals to county-operated and contracted
treatment providers.

Substance Abuse Service Helpline (SASH) — LA County Department of
Public Health A federal agency that leads public health efforts related to mental
health and substance use disorders, including treatment locators, national
helplines, research, and policy guidance.

Phone: 1-844-804-7500

SASH provides 24/7 screening and referral for substance use treatment services
in Los Angeles County. Callers are connected to a live agent who can assess
needs and link individuals to appropriate treatment options.
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SAMHSA National Helpline

Phone: 1-800-662-HELP (4357)

SAMHSA'’s National Helpline is a free, confidential, 24/7 service (English and
Spanish) offering referrals to local substance use and mental health treatment
facilities, support groups, and community-based organizations nationwide.

State & Federal Resources

California Department of Health Care Services (DHCS)

DHCS oversees substance use disorder treatment programs in California and
provides information on Medi-Cal-covered services, licensed providers, and
statewide behavioral health initiatives.
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SUBSTANCE USE TREATMENT
TREATMENT NAVIGATION & EDUCATION TOOLS

American Addiction Centers

Provides educational resources, treatment navigation support, and information about
substance use treatment options nationwide. Services may include referrals to
residential, outpatient, and detox programs.

Service Bed Availability Tool (SBAT)

Online Tool: http://sapccis.ph.lacounty.qov/sbat

SBAT is an LA County SAPC online tool that allows users to search for substance use
treatment providers near home, work, or school and view real-time provider and bed
availability.

Shatterproof Treatment Atlas
An online tool that helps individuals and families locate evidence-informed substance
use treatment programs based on quality standards, location, and level of care.

FindTreatment.gov

Online Tool: https://findtreatment.qov

A national non-emergency treatment locator and referral resource that helps
individuals find substance use and mental health treatment services by location, level
of care, and service type.



http://sapccis.ph.lacounty.gov/sbat
https://findtreatment.gov/
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EMERGENCY HELP AND HOTLINES

Maternal & Perinatal Mental Health

National Maternal Mental Health Hotline

1-833-TLC-MAMA (1-833-852-6262) | Call or Text

Provides 24/7 support before, during, and after pregnancy. Professional counselors
offer emotional support, mental health information, and referrals to local and telehealth
providers and support groups. Services are available in English and Spanish, with
interpreter services in 60 languages.

Sexual Assault & Sexual Violence Support

RAINN - National Sexual Assault Hotline

1-800-656-HOPE (4673)

Connects individuals who have experienced sexual assault with trained staff from local
sexual assault service providers. Offers confidential support, information, referrals, and
access to free services nationwide. Support is also available through the RAINN
mobile app.

LA Rape and Battering Hotline

1-800-524-4765

Provides confidential crisis counseling, advocacy, and referrals for survivors of sexual
assault and related trauma in Los Angeles County.

Human Trafficking Support

National Human Trafficking Hotline

1-888-373-7888 | Text: HELP to 233733

Offers 24/7 confidential crisis assistance, referrals, and information for individuals
experiencing or at risk of human trafficking, as well as for those seeking to report
concerns.

Coalition to Abolish Slavery and Trafficking (CAST) Hotline

1-888-KEY-2-FREE (539-2373)

Provides comprehensive, survivor-centered services in Los Angeles County, including
crisis response, case management, legal advocacy, and housing

support.
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EMERGENCY HELP AND HOTLINES

Culturally Specific Support

StrongHearts Native Helpline

Call or Text: 1-844-7TNATIVE (762-8483)

A 24/7 confidential and anonymous helpline offering culturally appropriate support and
advocacy for American Indian and Alaska Native individuals experiencing sexual
violence, trafficking, or related trauma.

Veteran-Specific Crisis Support

Veterans Crisis Line

1-800-273-8255 (TALK), press #1

Deaf or Hard-of-Hearing: 1-800-799-4889

Provides free, confidential 24/7 support for Veterans, service members, National Guard
and Reserve members, and those who support them. Enroliment in VA health care or
benefits is not required.

Safety, Leqgal, and Housing Supports

Safety Planning Resources

Confidential assistance to help individuals assess risk, develop personalized safety
plans, and identify protective steps during or after a crisis.

Los Angeles County Department of Public Health (LACDPH) - Violence, Housing
& Support Services

Provides housing assistance, advocacy, and supportive services for survivors of
violence and exploitation, including emergency housing and longer-term stabilization
supports.

Domestic Violence Support Resources

National Domestic Violence Hotline

1-800-799-SAFE (7233)

Text: START to 88788

Provides 24/7 confidential support for individuals experiencing domestic or intimate
partner violence. Advocates assist with safety planning, options counseling, and
referrals, including support for children, pets, and technology safety.

Page | 33
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EMERGENCY HELP AND HOTLINES

Los Angeles County Domestic Violence Hotline
1-800-978-3600

Offers 24/7 crisis support, safety planning, and referrals to local shelters, counseling,
and legal services for individuals experiencing domestic violence in Los Angeles

County.

Domestic Violence Service Agencies —

Los Angeles County

Agency

24/7 Hotline / Contact Number

1736 Family Crisis Center

213) 745-6434

Antelope Valley DV Council (Valley Oasis)

661) 945-6736

Angel Step Inn

323) 780-4357

Center for the Pacific Asian Family, Inc. (CPAF)

800) 339-3940

Child & Family Center

661) 259-HELP (4357)

East LA Women’s Center (ELAWC)

800) 585-6231

Haven Hills, Inc.

818) 887-6589

House of Ruth, Inc.

877) 988-5559

Interval House

594-4555
891-8121
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Jenesse Center, Inc.

(800) 479-7328

Jewish Family Service of Los Angeles

English: (818) 505-0900
Spanish: (323) 681-2626

The People Concern

(310) 264-6644

Rainbow Services, Ltd.

310) 547-9343

South Asian Helpline Referral Agency (SAHARA)

888) 724-2722

Su Casa Ending Domestic Violence

562) 402-4888

Women'’s and Children’s Crisis Shelter

WomenShelter of Long Beach

562) 437-4663

YWCA of Glendale

888) 999-7511

YWCA of San Gabriel Valley

(310)
(888)
(562)
(562) 945-3939
(562)
(888)
(626)

626) 967-0658
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WARMLINES

Warmlines (Peer Support & Emotional Support)
Non-crisis emotional support and peer listening

Warmline / Program Phone / Text

NAMI Warmline Varies by local chapter

1-833-317-HOPE
(4673)

Institute on Aging — Friendship Line 1-800-971-0016
Mental Health Association of San Francisco (MHASF) (415) 421-2926
Teen Line Text TEEN to 839863
Postpartum Support International (PSI) 1-800-944-4773

Mental Health Association for Chinese Communities
(MHACC)

Emotional Support Warm Line 1-866-903-3787
California Peer-Run Warm Line 1-855-845-7415
BeWell Line 1-888-354-4474
24-Hour Disability Support Line 1-800-400-0904
California Parent & Youth Helpline 1-855-427-2736
Project Return Peer Support Network Warmline (213) 623-2190

CalHOPE Connect & Warm Line

(415) 421-2121
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SUPPORT GROUPS (BY FOCUS AREA)

Autism & Neurodiversity

Organization / Program Website

AANE (Association for Autism & Neurodiversity) https://www.aane.org

Autism Speaks https://www.autismspeaks.org
Education Spectrum https://www.educationspectrum.com
Parents Place https://parentsplaceonline.org

Mental Health Conditions

Organization / Program Website

NAMI https://www.nami.org

Depression & Bipolar Support Alliance (DBSA) https://www.dbsalliance.org
Discovery Mood & Anxiety Program https://discoverymood.com

Students with Psychosis https://www.studentswithpsychosis.org

Grief & Loss

Organization / Program Website

GriefShare https://www.griefshare.org

Our House Grief Support Center https://www.ourhouse-grief.org
Compassionate Friends https://www.compassionatefriends.org
My Grief Angels https://www.mygriefangels.org

Hoarding

Organization / Program Website

Hoarding Help Message Groups https://groups.io

Buried in Treasures https://www.buriedintreasuresworkshop.com
Hoarding Support Groups https://hoarders.com
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SUPPORT GROUPS (BY FOCUS AREA)

Parenting & Family Support

Organization / Program Website

Postpartum Support International https://www.postpartum.net
Because | Love You https://becauseiloveyou.org
Parent Anonymous https://parentanonymous.org
Lanterman Support Groups https://lanterman.org

Peer Support
Organization / Program Website
Project Return Peer Support Network https://prpsn.org
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ADDITIONAL RESOURCES

Crisis Navigation & Referrals
« 211LA: https://www.211la.org
. Care Solace: https://www.caresolace.com
« SUD Non-Emergency Treatment Referral Line: https://findtreatment.gov

Youth, School, & Bullying Prevention
« Stop Bullying: https://www.stopbullying.gov
« Committee for Children: https://www.cfchildren.org
« KRYC Center: https://www.kryc.org

Digital Mental Health Supports
. BrightLife Kids (App): https://www.brightlife.kids
« Soluna (App): hitps://www.solunaapp.com
« Hey Peers: https://heypeers.com

Health Systems & Clinics
« USC Telebehavioral Health Clinic: https://keck.usc.edu
« Brother Be Well: https://www.brotherbewell.com

Government & Public Resources
. California Health & Human Services (CalHHS): https://www.chhs.ca.gov
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DEVELOPMENTAL DISABILITIES AND
MENTAL HEALTH KEY RESOURCES

Level

Resource

Website

Purpose

Federal

Administration for
Community Living
(ACL)

acl.gov

Federal programs and policy
guidance supporting individuals
with developmental disabilities
and community-based services.

National

National Disability
Rights Network
(NDRN)

ndrn.org

Protection and advocacy
resources related to disability
rights and access to services.

State
(CA)

California
Department of
Developmental
Services (DDS)

dds.ca.gov

Oversees Regional Centers and
statewide services for
individuals with developmental
disabilities in California.

Family
Support

Parent Center Hub

parentcenterhub.org

Family-centered information,
training, and support for parents
of children with disabilities.

Federal
MH

SAMHSA

samhsa.gov

National mental health and
substance use resources,
treatment locators, and
guidance.

Local
(LA)

LA County
Department of Mental
Health (LACDMH)

dmh.lacounty.gov

County mental health services,
crisis resources, and treatment
access in Los Angeles County
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GLOSSARY OF MENTAL HEALTH AND
DEVELOPMENTAL DISABILITIES

Developmental Disabilities & Mental Health

Intellectual and Developmental Disabilities (I/DD): Conditions that begin
before adulthood and affect learning, communication, behavior, or daily living
skills.

Co-Occurring Mental Health Needs: \When a person has both a developmental
disability and a mental health condition.

Adaptive Behavior: Everyday skills such as communication, self-care, social
skills, and independence.

Regional Center & Public Systems

Regional Center: A local organization that helps people with developmental
disabilities access and coordinate services.

Frank D. Lanterman Regional Center (FDLRC): The Regional Center serving
individuals in its designated service area.

Department of Developmental Services (DDS): The state agency that
oversees Regional Centers in California.

Lanterman Act: California law that guarantees people with developmental
disabilities the right to services and supports.

Los Angeles County Department of Mental Health (LACDMH): The county
agency that provides public mental health services.

Medi-Cal: California’s public health insurance program that pays for medical and
mental health services for eligible individuals.

Planning & Services

Individual Program Plan (IPP): A written plan that describes goals, services,
and supports based on the person’s needs and preferences.

Service Coordinator: The Regional Center staff person who helps plan,
arrange, and coordinate services.

Assessment: A process used to understand a person’s strengths, needs, and
level of support.

Generic Services: Services available to the general public, such as county
mental health clinics or Medi-Cal providers.

Service Provider: An agency or professional that delivers services.




FRANK D. LANTERMAN
CSTART REGIONAL CENTER Py
5 terman Mental Health Resource Directory (‘
In collaboration with YAl CA START Lanterman

GLOSSARY OF MENTAL HEALTH AND
DEVELOPMENTAL DISABILITIES

Mental Health & Crisis Services

« Crisis Support Services (CSS): Intensive support to help prevent or respond to
serious behavioral or mental health crises.
START (Systemic, Therapeutic, Assessment, Resources & Treatment): A
program that helps individuals with I/DD and mental health needs prevent and
manage crises.
Behavioral Health Urgent Care: Walk-in mental health care for urgent concerns
that are not medical emergencies.
Crisis Stabilization: Short-term services to help someone feel safe and reduce
immediate distress.
Full Service Partnership (FSP): An intensive mental health program that
provides comprehensive, team-based support.
Least Restrictive Environment: Receiving care in the setting that allows the
most independence and normal daily life.

Service Settings
. Outpatient Services: Mental health services provided in clinics or community
settings without overnight stays.
- Residential Services: 24-hour care provided in a structured living environment.
. Inpatient Services: Mental health treatment provided in a hospital.

Access & Cost
. Eligibility: The requirements a person must meet to receive services.
- Referral: A request made to connect someone to services.
. Sliding Fee Scale: Fees based on income and ability to pay




