Frank D. Lanterman Regional Center

SPECIAL INCIDENT REPORTING

Title 17, Section 54327 states that all vendors and long-term care health facilities must
submit Special Incident Reports to the Regional Center immediately, but not more than
24 hours after learning of the occurrence of the special incident.

Effective January 1, 2013, all long-term care (LTC) facilities must phone in a special
incident report within 2 hours to local law enforcement and the ombudsman office when
suspected abuse results in serious bodily injury to the client. The LTC must also file a
written report to these agencies within 2 hours of the incident. This requirement is for
residential providers only and is in addition to FDLRC reporting requirements.

Assembly Bill 918 requires all regional center vendors that provide residential services or
supported living services, and all long-term health care facilities, serving
developmentally disabled persons, to report each death or serious injury related to the use
of seclusion or physical or chemical restraint, to Disability Rights California, and requires
the Department of Developmental Services to publish quarterly on its Internet Website
the number of incidents of physical restraint or chemical restraint segregated by
individual regional center vendor and long-term health care facility.

FDLRC REPORTING PROTOCOL

While Title 17 says you may leave your SIR on voice mail or by fax, FRANK D.
LANTERMAN REGIONAL CENTER POLICY IS that the initial SIR is to be left
directly with a staff member. We do not want you to leave voice mail messages or fax
your initial report because it may not be received right away. Speaking with FDLRC
Staff ensures that the incident report is received, details are obtained and necessary
follow-up can be done timely.

During business hours the SIR is phoned in to the Service Coordinator. Please listen to
their recorded message. If they are on the phone, leave a message telling them you have
an SIR and ask them to return your call. If their recorded message says they are out of
the office, on vacation, etc, dial ‘O’ and ask for the OD (On Duty worker). When the
Regional Center is closed, the On-Call Manager will take the report. If you reach the
voice mail of the OD worker, please leave a message clearly stating that you are reporting
a special incident. Give the client’s name, your name, the program you are calling from,
and some detail as to the nature of the incident. Don’t forget to leave a phone number
where you can be reached for the next 30-60 minutes.

ALL service provider employees should receive SIR training during orientation and at

least once a year thereafter. ALL service provider employees should be prepared to call
in an SIR and provide the pertinent information.
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WHY DO YOU REPORT SPECIAL INCIDENTS?

The health and safety of our clients is of primary concern to both service providers and
the regional center. Therefore it is essential that all matters concerning the client’s health
and safety that occur while the client is in your care be communicated to the regional
center. The Special Incident Report also serves to notify the regional center when the
client is not in your care because they have been hospitalized.

The regional center will conduct an investigation into all incidents of abuse or neglect.
The regional center may conduct an investigation into other incidents as well. Service
Providers should not delay reporting the incident to the regional center in order to
conduct their own investigation.

WHAT ARE REPORTABLE INCIDENTS?

e Serious injury/accident causing physical harm to the client that requires medical
attention by a professional (paramedic, nurse, doctor, etc)
AWOL/missing

Abuse (physical, sexual, fiduciary, emotional)

Neglect

Emergency room/urgent care visits

Bruises

Extremely bad/inappropriate behaviors (unusual for the client)
Emergency personnel are called (police, fire, paramedics, PET team)
Vehicle accidents — whether client appears to be injured or not
Unplanned/unscheduled hospitalization

Death of client

Note for Clients with Seizures: Paramedics should not be called when the client is
having routine seizure activity. Paramedics should be called if the client is not
responding or coming out of the seizure. You should call the client’s physician if the
seizure is unusual (i.e.: longer than normal) and follow the physician’s instructions. An
SIR must be filed if the physician directs staff to call emergency personnel or transport
the client to urgent care or the emergency room.

HOSPITALIZATIONS

All unplanned hospitalizations require that a Special Incident Report be submitted. The
caller should be prepared to give the following information to the OD or On-Call
Manager. Please be sure to speak slowly and clearly if leaving a message.

e (Caller’s Name

e Home/Program name

e Home/Program phone # (including area code)
e (Client’s name

e Name of hospital or psychiatric facility
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e Date and time client was admitted
e Reason client has been admitted to the hospital or psychiatric facility
e Other details as needed

After business hours the above information may be left at 213-383-1300, press ‘0’ when
instructed to do so. This is the ONLY time you may leave an SIR on voice mail.

Rationale: The client is in the hospital and under medical care so there is nothing the
On-Call Manager can or needs to do at this time.

AFTER THE INCIDENT

Home/Program staff should write down the details of the incident, including the actions
taken, the date/time the SIR was phoned in and the name of the person the SIR was
reported to. A written report of the special incident must be submitted to the Regional
Center within 48 hours after the occurrence of the special incident.

SIR’s are transmitted by the regional center to the Department of Developmental Services
daily, Monday-Friday.

REPORTING TO OTHER AGENCIES

If your home/program is licensed you may need to submit a report to Community Care
Licensing, Adult Protective Services or the Ombudsman. If the client involved is not a
Lanterman Regional Center client, you will make the phone report to the client’s SC and
send a copy of the written SIR to both the client’s regional center and Community
Services FDLRC (fax - 213-639-2380).

LANTERMAN REGIONAL CENTER’S SIR REPORTING NUMBERS
During business hours — 213-383-1300 - ask for the client’s Service Coordinator. If the
SC’s message says they are not in the office that day, dial ‘O’ and ask for the “OD”.

After business hours — 213-383-1300 - listen to the message and follow instructions.
You will be directed to press “9” or “3”, leave your name and telephone number, the
client’s name and a brief description of the special incident. The On-Call Manager will
return your call within 2 hours if it is an emergency.

REPORTING SPECIAL INCIDENTS ON A HOLIDAY
The after business hours reporting procedure is used on the following Lanterman
Regional Center holidays:

New Years Day
Martin Luther King, Jr Day (3™ Monday in January)
President’s Day (3" Monday in February)
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Cesar Chavez Day (March 31)

Memorial Day (last Monday in May)
Independence Day (July 4

Labor Day (1% Monday in September)
Thanksgiving Day (last Thursday in November)
Day after Thanksgiving Day

Christmas Eve (December 24)

Christmas Day (December 25)
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