Guidelines for Residential Service Providers for the Use and Monitoring
of Personal and Incidental (P&I) Funds

While there are guidelines for P&I use and monitoring of funds in Title 17 and Title 22, a
number of areas are not specifically addressed. These guidelines were developed in
consultation with residential providers to give some clarification and direction for the
acceptable uses of P&I funds to meet consumer’s wants and needs. They are suggestions
that are intended to help you.

Some general information: (These are things that CCL, DDS and Regional Center
staff look for when they audit P&I records)

e All P&I funds are signed for by the resident. A client’s mark is counter-signed by
staff (the DSP and administrator are recommended).

e All expenditures using P&I funds are reasonable for the individual. For example,
purchasing work clothes for a client who is employed would be reasonable.
Purchasing a big-screen TV for a blind client would not be reasonable.

e Every purchase requiring staff assistance has a receipt.

e No receipt is necessary if the client is capable of making independent purchases
and signs for cash. This independence must be noted in the IPP and the ISP.

e Receipts include the name of the business and the date of the purchase.

e For purchases made at venues where receipts are not available (county fair, for
example), the client signs out for cash and the client notes indicate that they went
to the fair and rode on the rides, ate lunch, purchased souvenirs, etc.

e The amount of P&I used each month is reasonable for the client, as noted in the
IPP and ISP.

e Funds are not advanced to clients. Clients cannot have a negative balance.

e (Cash on hand is covered by the limits of the home’s surety bond. (Note — the
providers in our task group felt strongly that homes should limit cash on hand to
no more than $200 per client).

Meals

CCL auditors allow for one meal per week to be eaten outside of the home, and they use
the USDA guidelines to determine the allowable cost for meals. This information can be
found at www.cnpp.usda.gov. The 2010 USDA allowance is $7.96 per meal per
individual. Because the provider is required to provide 3 meals a day, CCL expects the
provider to pay for the cost of eating out more than once per week.

Our provider task group recommended the following:
e Homes that have capable, independent clients who like to eat out should try to
limit meals out to no more than 6 per month. More than this should be noted in
the IPP and ISP.
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e P&I may be used when the meal out is an outing (or part of an outing) for the
home. The provider needs to pay the first $7.96 of each meal and P&I may be
used for the balance of the cost of the meal.

e Each client should purchase their own meal and obtain their own receipt.

Property Damage

Property damage is considered a cost of doing business. P&I funds cannot be used to pay
for repairs or replacement of goods belonging to the provider. P&I funds may be used to

replace personal property of a client if authorized by the Service Coordinator prior to the

purchase or repair being made.

Day Programs and Schools

e Day programs and schools that request funds for client activities should provide a
written request to the residential provider. The note should indicate the amount of
funds needed and how the funds will be used. This note can be used in lieu of a
receipt for the P&I record.

e Meals eaten out should be coordinated with the home.

Phone

Basic phone service is the responsibility of the provider. Long distance calling may not
be blocked to prevent clients from making calls. Clients have the right to call family and
friends who live in another area code.

e P&I may be used if the client has a private phone, for their use only, in their
bedroom.

e P&I may not be used to pay for fees assessed by the phone company (i.e. —411)
unless the issue has been addressed in the client’s IPP and a plan is in place to
address the issue.

e P&I may be used to purchase phone cards for clients who make long-distance
calls if it is in the IPP.

Cable

CCL recommends that cable service be addressed in the admission agreement in the
“optional” section.

e P&I may not be used to purchase cable television services if cable is needed for
basic TV reception.
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e P&I may be used for premium channels on the common area TV only if the
clients request it and the request is documented in the house meeting minutes.
The fee may not be charged to clients who do not want or use the service.

e P&I funds may be used if the client has a TV in their bedroom.

Over the Counter (OTC) Medications and Other Medical Expenses

As arule, P&I funds should not be used to purchase OTC medications, glasses, etc. P&I
funds may be used with prior written authorization from the regional center. Providers
should ask the client’s Service Coordinator for funds to purchase OTC medications that
the doctor has recommended, as well as other medical expenses not covered by MediCal.
A copy of this order must be in the client’s medical record in the home.

Trips and Outings

FDLRC prefers that outings and trips be done in small groups of 1-3 clients.

e P&I may be used to pay fares for clients for bus, subways, Dial-a-Ride and
Access for local outings. P&I may not be used to pay for staff fares.

e P&I may be used for the client’s share of cost when a vehicle is rented for an
overnight trip. The cost of the bus must be divided among all riders (clients and
staff). P&I cannot be used to pay for the staff’s share of the expense.

o P&I may be used for the client’s share of the cost of a motel room. The cost of
the motel room must be divided among all users (clients and staff). P&I cannot
be used to pay for the staff’s share of the expense.

e P&I may be used for client vacation expenses. Vacation plans and funds to be
saved should be addressed in the IPP.

Final Comments

These guidelines are not intended to address all potential uses for P&I funds. They are
intended to help you in your decision making process as you and your client decide how
their P&I funds will be used. Should you have a situation that does not fall within these
guidelines, please feel free contact the Service Coordinator or Community Services to
discuss it.

Exceptions to these guidelines should always be addressed in the client’s
IPP.
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