FRANK D. LANTERMAN REGIONAL CENTER
AUTHORIZATION AND BILLING FOR SERVICES

SERVICE AUTHORIZATIONS

When a provider is approved or authorized to begin providing services to a consumer or family,
that approval is given IN ADVANCE of the service being provided and is given in writing. That
approval specifies the types and amounts of service to be provided, and the duration of the
service. Do not initiate services without a written authorization from the regional center.
Without written authorization, there is no certainty that the service will be approved and the
provider will be eligible for payment. The only exception would be an emergency service which
would be approved by a manager and followed the next business day by a written approval.

BILLING AND PAYMENT

Our Accounting Department has Accounting Associates assigned to individual service providers
who are able to assist you with billing or payment problems. Feel free to call on the individual
who handles your account should you have questions.

The regional center pays for services monthly, in arrears. Each month, towards the end of the
month, Lanterman Regional Center mails an invoice to each service provider. The printed
invoice includes:

- a list of all of the consumers authorized for that month.

- the service period

- the vendor name, number, and service description

- the amount of service authorized

The invoice must be completed and returned to the regional center. To complete an invoice, the
service provider must:
- show the amount of service (such as the number of hours, days, or miles) provided, the
approved cost per unit of service, and the total costs (the number of units times the
unit cost) for each consumer
- show the attendance for each consumer in the space provided on the back of the invoice
- be signed and dated by the vendor
- include, for voucher respite services, a signature of the respite worker(s) and their social
security number(s)
- be legible
- if not using the standard invoice from the regional center, attach a signed Medi-Cal
certification form
- for medical services, itemize the procedures performed using the Schedule of Maximum
Allowances (SMA) codes and amounts.



After you sign the invoice, return the white copy to the regional center and keep the yellow copy
for your records. ALL INVOICES RECEIVED BY THE REGIONAL CENTER ON OR
BEFORE THE 5TH OF THE MONTH WILL BE PAID (MAILED) ON THE 10TH OR THE
NEXT BUSINESS DAY IF THE 10TH OCCURS ON A WEEKEND OR HOLIDAY. If an
invoice is received after the 5th of the month, it may not be paid until the 10th of the following
month.

Because of the large volume of payments processed each month, we ask that you limit calls to the
Accounting Associates between the 5th and 10th of each month to those that are absolutely
necessary. Urgent matters will be given priority attention.

pra
12/28/98



