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Frank D. Lanterman Regional Center 

Programs & Services Committee 

March 10, 2021 

MINUTES 

 

PRESENT 
Lupe Trevizo-Reinoso, Chair  
Debbie Cornejo 
Oscar Carvajal 
Karla Garcia  
Darryl Goodus 
Yudy Mazariegos  
Howard McBroom 
Christopher Perri 
 
STAFF 
Adrian Jimenez 
Carmine Manicone 
 
NOT PRESENT 
Gladis Cabrera 
 
CALL TO ORDER 
 
The meeting was held remotely using ZOOM and was called to order by Ms. Lupe Trevizo-
Reinoso at 10:01AM. 
 
 
APPROVAL OF MINUTES 
 
The minutes of February 10, 2021 were reviewed and approved by consensus.  
 
 
SELF-DETERMINATION PROGRAM IMPLEMENTATION UPDATE 
 
Mr. Adrian Jimenez gave a self-determination program overview presentation. His main areas of 
discussion are: progress the Center has made from January 2020-present, the internal process for 
reviewing and certifying client budgets, informational meetings and mandatory orientations, DDS 
funding for FY 2019-20, and Lanterman implementation efforts.  
 
Ms. Trevizo-Reinoso asked if there were a large number of families dropping out of self-
determination statewide. Ms. Jimenez reported that since the beginning of the pandemic there has 
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been more interest in self-determination and having virtual meetings has made the entire process 
easier.  
  
Mr. Perri asked if there is a similar amount of clients who have transitioned statewide. Mr. Jimenez 
stated that less than 500 have transitioned from the original 2,500 selected to participate.  
 
Mr. Carvajal asked about the cost as it relates to self-determination. Discussion followed.   
 
Ms. Trevizo-Reinoso asked for clarification if a Lanterman client on SDP were to transfer, what 
would happen to his/her SDP status. Mr. Manicone and Mr. Jimenez stated that the SDP will go 
with the client to the new regional center and they would honor everything. Mr. Manicone added 
that in June 2020, self-determination will be open statewide to all clients.  
 
Mr. Goodus asked to have the video links that Mr. Jimenez mentioned previously and Mr. Jimenez 
will send this to the committee via an informational flyer. 
 
The committee thanked Mr. Jimenez for his past participation in the committee and look forward 
to seeing him in future meetings.  
 
 
FDLRC SATISFACTION SURVEY 
  
Mr. Manicone reminded the committee that Lanterman mailed out a satisfaction survey to all 
clients in the fall and they were in English, Spanish, Korean, and Chinese. There was a 20% return 
(statistically this is considered extremely high) and Mr. Manicone presented the data for the 
surveys received. He highlighted that overall there was a 93% response of “satisfied” or “extremely 
satisfied.”  
 
Ms. Treviso-Reinoso asked if the negative responses were being addressed. Mr. Manicone 
explained that follow ups were being conducted for those who added their names to the surveys 
and individual concerns.   
 
Ms. Mazariegos stated that the amount of overall survey responses is too small. She emphasized 
that even if there was only one person dissatisfied under the “feeling respected” question that 
Lanterman should strive to have 100% satisfied and find a solution. For the next survey, Ms. 
Mazariegos hopes that there are zero responses who say they don’t feel respected.  
Mr. Manicone agreed with Ms. Mazariegos. He added that community support and advocacy for 
better funding helps the center as it relates to caseload ratios and better service from coordinators.  
 
Ms. Cornejo asked how often surveys are provided. Mr. Manicone stated that there is no mandate 
to send out these surveys and the last one was conducted about 3-4 years ago. Ms. Cornejo stated 
that an annual survey would be a good idea. She shared that she has been satisfied with Lanterman 
and how knowledgeable all staff is as a provider and as a parent. She wonders if clients are 
dissatisfied with newer service coordinators who might be less knowledgeable.  
 
Ms. Trevizo-Reinoso stated that some of the survey answers may be related to the pandemic. At 
the same time, the high number of surveys that were received is also surprising during a pandemic. 



3 
 

Regarding new service coordinators; she added that staff needs camaraderie in order to learn about 
resources and ways to assist families but it’s very hard working from home. Lastly, she is surprised 
by the number of Native American families and their lower scores. A new task for the Center 
should be how to reach out to this community.  
 
Ms. Garcia reiterated that 20% is a great number for survey responses. It would be helpful to look 
at the comment section and understand what the dissatisfaction comments were in order to address 
specific issues.  
 
Ms. Cornejo suggested adding something on the survey that states the importance of it and its 
responses.   
 
Mr. Perri stated that he is in touch with a few representatives who are based in East Los Angeles 
RC as it relates to Native Americans and he can share that information with Lanterman and this 
committee for future assistance.  
 
Mr. McBroom asked if perhaps clients didn’t reply to the survey for fear of retaliation when filling 
out unsatisfied boxes. Mr. Manicone stated that all surveys were anonymous. 
 
 
OTHER 
 
Mr. Manicone reported that a new directive came from DDS regarding clients aged 16-64 being 
eligible to receive the vaccine. The Center is prepping to mail the letter as soon as possible. 
 
Ms. Garcia shared that she and her husband were easily able to get vaccinated via the Lanterman 
letter and shared this experience with families. She added that many families are hesitant to get 
vaccinated because of the news and not enough information. Other issues that families have 
encountered when trying to set up a vaccine appointment such as being asked for insurance 
information. There seem to be a lot of barriers for families.   
 
Discussion followed.  
 
 
NEXT MEETING 
 
The next committee meeting is scheduled on April 14, 2021.  
 
 
ADJOURNMENT 
 
The meeting was adjourned at 11:30AM 
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