FRANK D. LANTERMAN REGIONAL CENTER

April 12, 2016

Mr. Brian Winfield

Acting Deputy Director

Community Services Division
Department of Developmental Services
1600 Ninth Street, Room 320, MS 3-9
Sacramento, CA 95814

Re: Expenditure and Data Report
Dear Mr. Winfield,

This letter is a summary of Lanterman Regional Center’s activities pursuant to W&l Code 4519.5
as well as our contract with DDS. In December, 2015, Lanterman Regional Center posted a
report, “Purchase of Services Expenditure and Demographic Data: Fiscal Year 2014-15 on our
website. This report includes the data related to purchase of service authorization, utilization
and expenditures, with respect to age, ethnicity, language, living arrangement and disability.
Three public meetings were held in March 2016 regarding the data.

Notification of our meetings was posted on our website in January, 2016 and included in email
blasts to our clients and families as well as service providers. We also posted the meeting
announcement at the Koch-Young Resource Center Helpdesk and announced the schedule at
all support group and parent trainings during this time period. Two of our community meetings
were hosted by parent support groups and the third was held the night of our regularly
scheduled board meeting.

Spanish Support Group

Our Padres Unidos Support Group, which meets in the evening at Children’s Hospital of Los
Angeles hosted a meeting on March 8. Our parent leader made reminder telephone calls to all
group members. A total of 11 family members as well as two parents served by a different
regional center, one representative from the Office of Client's Rights (OCRA) and three regional
center staff were in attendance. Both the oral and Power Point presentation were done in
Spanish.

Korean Support Group

Our Korean language support group hosted a meeting on March 4" held at the Koch-Young
Resource Center, its standard meeting location. The parent facilitator reported that she made
75 phone calls inviting people to attend, but that the majority told her that expenditure data was
not of interest to them. The attendance at the presentation included 4 parents, one
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representative from OCRA and five regional center staff. = Both the oral and Power Point
presentation were done in Korean.

English presentation

Our Board of Directors hosted a meeting on March 23". In addition to the 11 board members,
there were five regional center staff, one representative from OCRA, one representative from
the State Council on DD, and 5 parents. This presentation was done in English.

All three of our community meeting presentations are posted on our website. The following
observations were made:

The ethnic and language make up of Lanterman staff is substantially similar to that of the clients
Lanterman serves.

94% of our Hispanic and 88% of Asian clients live with their families while only 75% of White
and 73% of African-American clients live with their families.

At our meetings we responded to a few questions related to the expenditure data, but most
questions were specific to individual services and support needs. In addition, we provided an
update on two special projects:

1) Our Promotora Project which in its first year successfully connected 52 participant
families to generic resources as well as to services purchased by the regional center. It
is currently in its second year, working with 52 new families.

2) In 2015 we conducted a special project to determine what we could learn from families
with adults, in which there was no purchase of services. Language specific focus groups
were held for Spanish, Korean and English families. We learned that our Spanish
families were not eligible for the same generic resources as our Korean and English
families and, primarily due to their legal status, they were less likely to ask for assistance.
We also learned that our Korean families did not have the same immigration issues and
frequently had access to generic resources, as well as their own resources. These
families also expressed frustration with the complexities of the generic resources, as well
as the regional center and asked for more written materials to assist with navigating
these services. As a result, a new Family Guide Booklet was developed in 2015 and is
in the process of being translated.
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We are aware that the Special Legislative session has allotted funding for disparity and access
of services and have the following recommendations:

e Communicating with many different languages, as well as modes of communication (cell
phones, home phones, text, and email) is a challenge. DDS should consider investing in
a software program similar to the Everbridge which could be used by all 21 regional
centers and would allow messages to be heard and read in the family’'s preferred
language. Regional centers could use this to invite families to community meetings,
support groups, trainings, etc.

e DDS should consider using some of these funds for resource development, especially to
assist service providers to meet specific language needs of regional center families.

e Promotoras are used in the Hispanic community and, in our experience, have been quite
successful. DDS should consider using some of these funds to replicate this model in
other geographic areas. There is also a need to replicate the model for other ethnicities.
Lanterman Regional Center could utilize some program development funding to have our
Hispanic Promotora agency mentor a Korean community agency to develop this model
within the Korean community.

e Accessing community English as a Second Language (ESL) classes is a challenge for
some of our families and we were told that in some cases our families feel intimidated.
When asked, families thought having such classes as part of the regional center training
opportunities would be more comfortable and would even encourage attendance. DDS
should consider using some of the special disparity funding to assist families to take
community ESL classes.

Please let me know if you have any questions concerning our community meetings.
Sincerely,
NG A C i

Melinda Sullivan
Executive Director
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Public Meetings to be Held Regarding
Purchase of Services Differences in March

Lanterman Regional Center will be hosting three public meetings at the regional center on:

e Monday, March 8, 2016 in Spanish at 7:00 pm (Children’s Hospital Los Angeles)
e Friday, March 4, 2016 in Korean at 10:00 a.m. (Lanterman)
¢ Wednesday, March 23, 2016 in English at 7 p.m. (Lanterman)

During the meetings we will be reviewing data on the disparity in purchased services for Lanterman
clients related to age, race, primary language, and disability.

These meetings are held to comply with (Welfare & Institutions Code, 4519.5) that calls for the
Department of Developmental Services (DDS) and regional centers to annually compile data relating
to purchase of service authorization, utilization and expenditure, and report with respect to several
indicators including age, race, language and disability. Each year, this data will be compiled and
posted by the regional center by December 31st for the prior fiscal year with public meetings to be
held by the following March 31st.

El Centro Regional Lanterman llevaré a cabo tres reuniones publicas en el Centro Regional:

e Martes, 08 de marzo de 2016 en espafiol a las 7:00 p.m. (Children’s Hospital Los Angeles)
e Viemes, 04 de marzo de 2016 en Coreano a las 10:00 a.m. (Lanterman)
» Miércoles, 23 de marzo de 2016 en inglés a las 7:00 p.m. (Lanterman)

Durante las reuniones vamos a repasar los datos sobre la disparidad en los servicios comprados
para clientes de Lanterman relacionados con la edad, raza, idioma y la discapacidad.

Estas reuniones se llevan a cabo para cumplir con (Cédigo De Bienestar & Instituciones, 4519.5)
que pide el Departamento de Servicios del Desarrollo (DDS) y centros regionales anualmente
compilar datos relacionados con la compra del gasto, utilizacién y autorizacién del servicio e
informar respecto de varios indicadores, incluyendo la edad, raza, idioma y discapacidad. Cada afio,
esta informacion sera compilada y publicada por el centro regional antes del 31 de diciembre para el
afio fiscal anterior con reuniones piblicas conducidas antes del siguiente 31 de marzo.

Location/ Lugar:

3/4/16; 3/23/16 3/08/16

Lanterman Regional Center Children’s Hospital of Los Angeles
3303 Wilshire Blvd. 4650 W. Sunset Bivd.

Suite 700 Conference Room D

Los Angeles, CA 90010 Los Angeles, CA 90027

Due to security reasons, access to the building requires that all visitors carry a picture ID.
Por razones de seguridad, el acceso al edificio requiere que los visitantes lleven un ID con foto.

Parking: Lanterman Regional Center Parking: Available in the parking structure behind Lanterman on
Berendo Avenue. Parking tickets will not be validated. Parking fees are $5 prior to 10 a.m. entry,
otherwise they will range from $10 to $13. There is metered parking on the street. Watch street signs.
Lanterman is 2 blocks west of the Metro Red Line Wilshire/Vermont Station.

Children’s Hospital Parking: Self-Parking Available 24 hours a day, 7 days a week, for $7 per day. Self-
Parking Available 24 hours a day, 7 days a week, for $7 per day. Main Visitor Parking Garage located
beneath the main hospital building (at the intersection of Sunset & Rodney).
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2015 Disparity Data on Purchased Services
Report

California law and regulation requires that reglonal centers dlsplay on their Web sites information
about the dollar value of services they purchase for clients. These data (called "purchase of service" or
"POS" data) must be reported separately by clients’ ethnic/racial group, langauge and diagnosis. The
Legislature asked for this kind of reporting as a first step in trying to understand whether and what
types of disparities exist in purchased services across these groups — In other words whether clients in
some ethnic, language or diagnostic groups receive, on average, more services than clients in other
groups. The reports also show differences by living arrangement and also include the costs paid by
regional centers for insurance copays and deductibles, and co-insurance.

Documents show expenditures and authorized services by ethnicity or race, by the primary janguage
of the clientfamily, by residence type, and by diagnosis. You will find both amounts authorized and
amounts actually spent by the regicnal center. The last column of these reports gives the percent of
authorized services that were actually used. For a variety of reasons, some clients/families do not use
all of the services that are authorized. Reports are also included for clients who received no purchased
services. An explanatory document, prepared by the Association of Regional Center Agencies, is also
included. This highlights the fimitations of the data. Some important things to know are:

i+ The data include only dollars authorized and spent by regional centers. Clients recelve services
through other sources (such as Madi-Cal and the school systemn), but these are not included in
the reports.

Quick Links

Follow along on Instagram In
2016 as we celsbrate the 50th
anniversary of the regional
center system through photos.

We'll document the suctesses
and struggles In establishing a
statewide system comprised of 21
regional centers, and highlight
miestones, achlevements and
chellenges faced during the five
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#% The data include only dollars authorized and spent by regional centers. Clients recelve services
through other sources (such as Medi-Cal and the school system), but these are not included in
the reports.

7% The data Include all clients for whom the regional center purchased any services during fiscal
year 2014-15. Some of these clients may no longer be clients of Lanterman Reglonal Center.
For example, they may have transferred to another center or reached age 3 and been found not
eligible for continued services.

7 The data do not Include sarvices that the regional center pays for "by contract.” These are
services for which the provider receives a single {contract) amount to serve a number or clients.
Examples of this would be group supported employment services.

2 The clients In any of the five dlagnostic categorles may aiso have additional dlagnoses. For
example, a client in the autism group may also have a diagnosis of intellectual disabliity, or a
client with an intellectual disability may also have epilepsy.

ASSOCIATION OF REGIONAL CENTER AGENCIES
REGIONAL CENTER PURCHASE OF SERVICES (POS) DATA
LIMITATIONS OF POS EXPENDITURE DATA

1. Purchase of Service Costs

The Purchase of Sarvice (POS) data displayed represents the cost of services that Clients received
that are pald for by the regional center. This POS expenditure data does not Include the cost of
setvices Cllents receive that are paid for by Supplemental Securlty Income, Med-Cal, the school
system, and other generic agencies. The POS expenditure data represents expenditures the regional
center made for services clients received during Fiscal Year (FY) 2014-15 based on regional center
POS state clalm data that was provided to DDS, The regional center may stiil make payments for
sefvices provided to cllents during FY 2014-15 up untll June 2017.

2, Cllent Count

The total number of clisnts who received services during the fiscal year will be greater than the
ragional center’s actual caseload. A cllent is included In the data if the cllent received a regional center
funded service at any time during the fiscal year. A client who received a single sefvice once during
the year is counted the same as a client who received ongoing monthly services, The cllent is also
counted regardless of thelr current status with the regional center. The data may include clients whose
current status Is closed, transferred-out, in-active, etc. If the cllent received regional center services
during FY 2013-14.

You can eleo view our instagram
page on your computer.

New 2016 Parking Rates

—

PARKING

When visiting Lanterman, piease
note the new parking rates that
will be effective January 1, 2016 in
the building's parking structure.
The new rats Is $2 for every 15
minutes with a maximum rate of
$16 for ail day parking. The $5
early bird special when you arrive
before 10 a.rm. will still be
honored. Alsc, just & reminder that
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# View the Kpmam presomedion fog this year
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% View the English presentation for this year

% View the Spanish presentation for this year

# View the Korean presentation for this year

# Total Annual Expenditures and Authorized Services for Clents Living at Home by
Ethnicity or Race

& Total Annual Expenditures and Authorized Services for Clients Living Out of Home by
Ethnicity or Race

% Total Annual Insurance-Related Expenditures by Language - Overview

& Total Annual Insurance-Related Expenditures by Language

& Total Annual Insurance-Related Expenditures by Ethnicity or Race

% Total Annual Insurance-Related Expenditures by Residence

%403_>:==m_ Rel Lv4 ditures by Diagnosis - S

# Total Annual _.ﬁ:z-:na-ma_n?n mxﬂo:n::qcm by U_mazom_m Mxvn:aon

# Total Annual _:m:qm:no zo_san Expenditures by Diagnosis - Legislative

A& Clients with No Purchase of Services by Language

¢ Clients with No Purchase of Services by Ethnicity or Race

#® Cllents with No Purchase of Services by Resldence

#& Clients with No Purchase of Services by Diagnosis - Summary

 Clients with No Purchase of Services by Diagnosis - Expanded

#* Clients with No Purchase of Services by Diagnosis - Legislative

% Total Annual Expenditures and Authorized Services by Language - Overview

#* Total Annual Expenditures and Authorized Services by Language

# Total Annual Expenditures and Authorized Services by Ethnicity or Race

# Total Annual Expenditures and Authorized Services by Ethnicity or Race for Residence
Type: Home

% Total Annual Expenditures and Authorized Services by Ethnicity or Race for Residence
Type: Residential

2 Total Annual Expenditures and Authorized Services by Ethnicity or Race for Residence
Type: ILS/SLS

7 Total Annual Expenditures and Authorized Services by Ethnicity or Race for Residence
Type: Institutions

# Total Annual Expenditures and Authorized Services by Ethniclty or Race for Resldence
Type: Med/Rehab/Psych
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DDS Safety Net
nm."u DDS SaferyNet

Check out the DDS Safety Net
Web site - Helping Califomians
with developmental disabliities to
be sate and healthy

Register to Vote

zn.om_m.mq i

Get ali the Info and resources you
need on elactions and registering
to vete onfine at the Cafifornia
Secretary of State Wab site

Ba Prapared In the Bvent of a
Dissster

Lesam more about how best to be
prepaned In the event of a disaster
by visiting our Project Prepars
page where you will find
information about getting prepared
and links to lots of local and state
disastar planning resources.

Check out Project Prepare
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Type: Institutions A

# Total Annual Expenditures and Authorized Services by Ethnicity or Racs for Residence
Type: Med/RehabiPsych

® Total Annual Expenditures and Authorized Services by Ethnicity or Race for Residence
Type: Other

#* Total Annual Expenditures and Authorized Services by Residence

# Total Annual Expenditures and Authorized Services by Language for Residence Type:
Home

# Total Annual Expenditures and Authorized Services by Language for Residence Type:
Residential

# Total Annual Expenditures and Authorized Services by Language for Residence Type:
ILS/SLS

# Total Annual Expenditures and Authorized Services by Language for Residence Type:
Institutions

# Total Annual Expenditures and Authorized Services by Language for Residence Type:
Med/Rehab/Psych

* Total Annual Expenditures and Authorized Services by Language for Residence Type:
Other

* Total Annual Expenditures and Authorized Services by Diagnosis - Summary

# Total Annual Expenditures and Authorized Seryices by Dlagnosls - Expanded o

 Total Annual Expenditures and Authorized Services by Diagnosis - Leglslative
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Frank D. Lanterman Regional Center

Community Meeting — in Korean
Disparity in Purchase of Services Differences

Date: March 4, 2016
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Frank D. Lanterman Regional Center
Community Meeting — in Spanish
Disparity in Purchase of Services Differences

Date: March 8, 2016
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Frank D. Lanterman Regional Center
Community Meeting — in English
Disparity in Purchase of Services Differences

Date: March 23, 2016
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Frank D. Lanterman Regional Center
Community Meeting — in English
Disparity in Purchase of Services Differences

Date: March 23, 2016
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MEETING INPUT



COMMUNITY MEETING INPUT
Targeted Audience: Korean Speakers

Presenters: Ms. Melinda Sullivan — Executive Director
Mr. Enrique Roman — Associate Director of Client and Family Services

This Community Meeting was held on March 4, 2016, at Lanterman Regional Center in Los
Angeles. There were approximately 10 people in attendance**. The purpose of the meeting
was to review data on the disparity in purchased services for Lanterman clients related to age,
race, primary language and disability.

Input or recommendations as to activities the State could do to address disparities:

1. More service coordinator positions

2. More Promotora cases

3. ESL class for non-English speaking families
4. Education - related services

Questions & Comments:

1. Limit on amount of budget that can be spent on one client?

2. Categorize types of services available from the Regional Center, in the “Family Service
Guide”.

3. Need education/explanation on “Network of Care”.

3 Linda An, Parent/Board Member/Korean Support Group Leader, called 75 families from the Korean
Support Group to attend this community meeting. Most were not interested in the subject matter.



COMMUNITY MEETING INPUT
Targeted Audience: Spanish Speakers

Presenters: Ms. Melinda Sullivan — Executive Director
Mr. Enrique Roman — Associate Director of Client and Family Services
Ms. Rose Chacana — Assistant Director — Family Resource Center

This Community Meeting was held on March 8, 2016, at Children’s Hospital in Los
Angeles. There were approximately 15 people in attendance. The purpose of the meeting was
to review data on the disparity in purchased services for Lanterman clients related to age, race,
primary language and disability.

Input or recommendations as to activities the State could do to address disparities:

1) Several parents suggested using the funds to do trainings to help parents navigate the
system, to learn what questions to ask their SC’s and to learn about IEP’s.

2) Suggestion to have a training, like the trainings provided at the school district about how
to understand report cards, but- about the LRC system and services.

3) Suggestion was made to have a copy of the Lanterman Act available in other languages
(i.e. Spanish).

4) Suggestion to have more training for SC’s on how to assist and advocate for families.

Comments or Discussion:

1) Several families had questions about their individual circumstances; these were
addressed privately.



COMMUNITY MEETING INPUT
Targeted Audience: English Speakers

Presenters: Ms. Melinda Sullivan —~ Executive Director

This Community Meeting was held on March 23, 2016, at Lanterman Regional Center in Los
Angeles. There were approximately 23 people in attendance. The purpose of the meeting was
to review data on the disparity in purchased services for Lanterman clients related to age, race,
primary language and disability.

Input or recommendations as to activities the State could do to address disparities:

There was no input or recommendations given by those in attendance.

Comments or Discussion:

1. Discussed the Promotora Program in greater detail.

2. Discussed the MCO Funding Bill.
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