
Promoting Positive Discipline & 
Handling Challenging Behaviors

February 23, 2012 
9:00 am to 12:00 pm

Class fee includes a continental breakfast

at this introductory level workshop you will:
•	 Learn	to	identify	roots	of	challenging	behaviors	
•	 Develop	strategies	for	coaching	adults	and	children	through	difficult	behaviors
•	 Discover	how	to	successfully	implement	limit	setting	&	positive	discipline

Strategies for Coaching Children and Adults

$70 per participant - make your reservation early, space is limited!
	Instructors	Cynthia	Landes,	MPH,	MA,	and	Ziva	Renan,	MA	will	be	presenting	this	workshop.	

Cynthia	is	an	educational	therapist	at	Kaiser	Permanente	and	special	education	advocate.	
Ziva	is	a	Child	Development	Specialist	with	over	30	years	of	experience	working	with	

young	children	and	their	families	on	typical	developmental	issues.

Training will be held at CCRC, 20001 Prairie Street, Chatsworth, CA 91311
For additional information please call 818-717-1045

Cancellations made 72 hours or more before the workshop will be refunded.  No refunds will be made for 
cancellations received less than 72 hours before the workshop. 

Who should attend this training: Teachers, Directors, Home Visitors, 
Family Service Specialists, ECE Coaches/Consultants

 

Register online at www.ccrcla.org or fax this form to 818-717-8799.

Please PRINT clearly and complete one form for each participant

Name      Company     Title

Address         City      State                Zip  

Phone     Email         

  o	VISA    o	MasterCard    o	I will mail a check

Credit Card Number             Verification No. (back of card)  Expiration Date           Amount 

Billing Name       Billing Address

$

Enclosed is my check in the amount of $______         Mail to:   Child Care Resource Center
         Attn: Yesenia Rodriguez    
                                              20001 Prairie Street
         Chatsworth, CA 91311
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