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bptlp . LEGpppdiG Cpowliughli Ubnpntp (FDLRC) Yp RuwulGuwy np pnt
pGunwGhppn wkwpbpnt dwlopwgniudp ndniwp  YpGwy pwg :

Uyn niGbGuiny dwph dke, wwwpwuwmwd bGlp wywu ChunwbGhph
Ownwynebwi Mnbgngp oqlunt dhigh Ybpwhwunt npnonudGhp pGapnc
SwnwynuyehtGGipne G AinquwnwpnuyehGGipne dwupG np GGp  pGunwGhph
wlnwdp YnGwy wkwmpniehtG nGbGuwy :

U CGunwGhph CTwnwynetwG MNinbignggp  wGfwnpG  Yp  Awyewyek
oqunwagnpdtih  pGnfiwGnp  dwnwymphlGGep:  Snwwiny  np wyu
nunbgnighG  dkgh  wbnbynieiGGtipp  whwp  nhipwglt  fuouwygniehilp
pGuwGhpGipniG B dwnwynyebwG qnpdwdwppG dheti: Ugu ninbtignigh
Ukoh Ghiptipp AGunblbw GapG GG:

Lny GwGy OdwlinwyniebiwG UbnpnG (KYRC)......oooeiiiiiin 5
TWNWINLEGEWGE BNNSUWYWIN coveeieiierieciieie et se e ese s 6
U.GRwmnmwwG UGEGulwG Tpwgnp (IPP)eecceeeeeeeneeeerreeene 6-7
Zwuupuily BiPRERGEDN .ot 8-12
RUWESNL (CAlABLE).....oieieeieeieee sttt s es e es e s esssse st s enes 8
LU T (T N USRSt 9
Sk onwdwlw G Uiwywhngnipbwb GYudnun (SSI).....eevieeenes 10

Swi Uky Znquuwpnietiwl CwnwiniehtGGhipne Opwaghpp (IHSS)..10
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LEBUUp nbintiyniehil, nwumhwpwynyehtG e AnguunwnpniehtG Yp
fiwypwyet, qupaugwlwi etipwaGtpne, pGunwbhpbtpnt npnGp nGhG
qwnnitly wkwpniehtG niGbgnn GpbluwGbp, $SLCUP wotuwnwyhgbtipne,
wpnibunwinpGipne, G pGnfwGnip qunnuehG: RGUWLLUP Yp qunbinth

DSILCUp wnwohG ywpyhG Ypuwy:

OqGnetiwG Spdp Yp JhwgGl
dnnnynipnp quipqugwlywG
phpwaGhpnt Yww niGkignn qunnieh
wnphipGepniG hnpklg Awyewyetiny
wbintiyniehiGGtip,
WGEGwpwpnuehtGGbp G
GGrwnpniwd nuuncdGuuppniehiG:

Zbhnwdwyl: (213) 252-5600

(213) 383.1300 x5600
(800) 546-3676

h-Gwdwl: kyrc@lanterman.org

Spwnwpwbp Yp pndubnuyt pwgdwtignih
fiwtwpwdny donmwinpwwtu 8,000 wibkih
phpwélhpne Abn Yuw niGgnn
nwunwdGwuhpniehiG pGepne
fipwwmwpwyniehtGGhp: GpbluwGtpnG Yp
GEpYuywgGhG wwwndniebwG dwdh
\wgnwahpGlip npnGp Yp wwpniGwytiG ghpp
Ywpnwint dwd Gu Gpbjuwgh ki Yuw nGbignn
pGYGpwihG w2luwwnwGpGtp:

Website: www.library.lanterman.org

Znquinwp Unnwyhg CGYtipne Tpwahpp
pGunwGhph AinquwwpniebwG dpwahp
upG E np pGuwGhpGtpp Yp dwiopwgll
dwngniwd b
thnpéwpne pGunwGhph winwdGtpne Akn
qulwquwib Awmwppppniwd Jupbipnt
Uk : Swnbtwy wmbintyniebwbg Awdwn,
fiwtkgkp fuoupy dtip dwnwniebwG
gnpdwywphl Ywd 2thdwl k9 dwnkp:

KYRC HelpLine: (213) 252-5600

Website: www.lanterman.org/psm

‘ubtignty unwipkip
TGwunmhwpwyniphtG i UwpquipGbp

DSLCUh Uwypkop wbkntyniehiG Yp
fAwyewyet wnphiplepng, dpwohpGipne,
dSwnwyniehiGGtipnt, dwpqwipGtipne,
wwgnwghnpGtipni, qopwthg funidpbipne,
opkGunpnipbwG, bGu ywikibwg Ghiebpn
dwuhG: Ywypksh kohG Ypwih
wnphnGlpp Yp pndwlnwybG
pwquwitgnt (LGahtpkG/UwwGkpkG/
LnnktinkG/wybipkG)
fipwwnwpwyniehtGGbp, gnpophGuy
Nintignyg LEGeppdpG CpowGuihG
UtinpnGhG

Uwypke: www.lanterman.org

Quwpqugwywl fuwnwihpGhpnt
Awtwpwdng wwwpwuwn thnfu
nwint wyG GpbluwGbpniG npnGp
SwnwyniehtGGbp Yp unwGuG
DSLCULG

N ocC

[UGwdph UYwywGp (NOC) Yp
pnjwlnwyt qunnieh wnphipGtip
hGywku Gubt 2powGwihG YnpnGh
dwnwiniehtG AwypwyennGhp: Uwu

dp wnphipGlip quipqugwyuwG
ptpwé GpbluwGbp G swihwhwuGbp

UYp puwnGtG YuGnGuwinp
dpwahpGbpnt Gr woluwnwGpGhpny
uke hptiGg ny etipwd pGytpGtipne
fiwn, Gpp niphg winphonGp YnGw
puwy jwwnly dpwghplin npnGp
Yw2luwwnpG dhwG qupquguywuiG
phpwdGbpnt Akwn:

lanterman.ca.networkofcare.org

Dwnwnt unwdptin
OqGwlwG UipnibunmwaqhnniehiG


mailto:kyrc@lanterman.org
http://www.lanterman.org/
http://207.67.203.72/f20004
http://www.lanterman.org/psm

Ownuynialial; Fopownfwpnyeplp dSpwghp dpG £ np SSLCU yp
JuwnwtgGE wlfiwwnGEpniG Gr hpkGg pGunwGhpGtpnilG np wknp tnwd
dwnwyniehtGGipp Gr AnquwnwpniehGGipp Y'nGEGwG wnhpGbpp
swungltipnt: CwnwnyetwG FnpdwydwpniyehGp Yp gnpdwnpnip
SwnwyniebwG gnpdwywph Ynndk (service coordinator SC) GowGwyniwd
hrpwpwGship wGwwh Ge phpbiGg pGunwGhpGpniG: UGAwwnm dp Yp
dwunGwiok qupquguwywi pbpwé wGd dp np Yp unwGuy HSLCUpp
dSwnuwyniehLGGbp:

e Unwlw| wbntyniehGGln, dSwnwinehtGin G inguwnwpniehlGGbp
wnwsewgGtint AdnniehiG/éhnptip
UinweowgGti| pGunpniehtGGbp e gpbp dSwnwyniehiGGpne G
finguunwpniehtGGtipne Ain Yww niGlignn dpwghpGin
o Qwdwnnb dwnwniehtGGbp e AinguwwpniehlGGbp

o NwowmwwGhy hpwiniGpGtipp

UGah Uhuwnwlpwli opwepp (GU.O) dp (IPP) Guwwmwy=-niGgnn wGfiwwnp
Ypwy YenpnGwugwd dpwapp dpG £ np JwlpwdwubopklG wGfiwwmp dp
unwlGwipp dwnwyniehtGGbpp Gu AinquwmwpniehtGGhpp Yp pwgwmnpk
LEGeppupGh OpkGph wwy:
UdpnnowgGh) uygpbuwmnwn LULT dp 60 opniwy pGrwgphG
pGupbpniyepiGp npnanibik ybpg:
U.dpnnowgGtip Gnp LUO dp wGwwmhG Awdwp wdkG 3 mwphG
wliqwd up:
UbpwpGGlh, wGhwwmpG wnwptywG LUOG ek wGAwwnp
dwnuwiynuehtGGbp Yp unwbwy SniG e Swnnieh Ukeh

CwnuwyniehtGGbp (HCBS) ppwiwpnnnuebGt dhongut Yud bek
whGfiwwp Yp pGwhph wpnobwanpniwd Yhgnietiwl wnmwlG dp dke:

WLhpwplGh) wGhRwwhG LULTH dpwaghpp ubnptikG 80 op Ybipe,
UU.O dp YnpGuwy nbitk wnbG pwpbhnfunihp wikh quie jwipdwipbipne
wiGfiwwnhG wEwmpbipniG:

dnnnyp YwGsk LUT dpwagpnn dpwyph (Gubie Gwlsgniwud hpp

oqlnyaliuli ppowiiwl) uygpwbulyuG BLUOh dp pGewgphG b wnyk
unp GniwquagniGp wdkG 8 wwphG wGqwd dp:

e ‘Untwquwagnylp, wGAwwmp L pp Cwnwiniebwl Sapdwdwpp (%)

e UplGwy Gubi pndwGnwybp nkik dEyp wGAwwnpG puGudph YuywGEG
(ophGwy pGwwGpp, pGytp, uGwdwwnwp, wywhiwywbnn):



UUT LCGewgp
UUOh plGewgpp fuouwygniehiGGip  Y'niGEGwy ek pGy £ wdbGupwe &bp
oquuwlwp bt inquuwp pune wiGfiwnhG wkwmpbpniG: Ugu fuouwlygniehiGGlinp
UYp wwpniGwytiG:
UGfiunpl ppunntGpGhpp, wunnwufuwGunninye uGGepp G fupgbpp
(iGlgwd dhnplpp i whhunnhG YupnnnepGGann
Uwuwnwlylln np whfiwmp gl mppwluy e whnp nwo dhnpln qusnnliglityng
Auwdwn quilinlp
Nunnpuunnip GG i SwnuwynyepGGan jwiwglGhnt nGhguwo dhnpbpp b unwluy
Gnp dhnpbp
Buwnnnly wnbuwlp i sunph ownwyniepiGGap G AinquinwpnipGGEp np wifivnp
uffunp unwluy
Dwuwinwljuwilibinlp npnGp 4p sunhbG G 4p Aulbl ownuyniebiwl ywnwsenhdniyehln
Rrnp dwnuynuyeGGlpnt i finguinwpnuyehiGGapne pwhwplyne wnppiplGepp np
wlhunnp wpnp unwluy
UJEG dEy opwagpnn winwdh nbpbpp b wwinwufuwGunninge hlGGapp

o Gplifuwlpnie olGnnGlpp npnGp 4p uinwlwG dwnuyniphiGGbn i oqGniyehiGGan
hnblgdt wlGhuwynih np wofunydoptG dwulwlghtli hpblg quiyhlG
Jwnwenhinielwl:

o GplifuwlGapniG olnnGlpp npnGg quitwlGpp Guywgwd pGuwlwduyph dte §wwyphl
whkwnp £ dwuwdp dwulbuwlghl puinubphl fultwdphl dwfuulinniG :

UUT CwnwiniehGGhp te LnguwnwpniehuGGhp

Rnpnp dwnwnehtGGenG G AnquwnwpnuyehGGhpp dowyniewihG jwpdwpniehlG
wkwp E nGhGwG, fuwnGniwd pwG qunnyehG bk, G jwnwewgGhG
whGwwn/pGunwGhph ppwiwuniehiGp: Ph6pGpp YenpnGepp unhwynuwd GG opkGpny
qnpdwdkint qunnieh dke ApdGniwd Awuwpwly wnphipGbpne Guju pw
widkGwphy dSwiuuwih, Awunwnniwd SwnwnyehtGGipne: CwnwyniehGGbn b
finquunwpniepGGp Yuptih £ dhwG g6k MhépGpp YenpnGh Ynndk
Juibpugniwd AwgewyennGtpt: SwpniGwlwlyw6 dwhiup YnGuwy Jwikpwgnihy
Gk wifwwmh Gywwwlwyknbpp wnwewgnid gnyg Ynuwnwiy:

UU.T Laqniph UbkyGnpepiG Ge @wpgdwGniehG

Gpp wwhwGenth, HSLCU wGfiwwnpG Yp Awyewyelt LULOh dnnnyGhipnt (Ggnth
yGwpwG Gr/ywd pwpgdwbniwd WULOH oppGwy dp:OphGuyGhn wikGwowun
wwhwGoniwd 1taniGipG GG, puyg uwhfdwbnwd s6G wGnGguny

LUww wuwhbkigkp Gbp dwnwiniebwG gnpdwywphG ftn bGek wkwpniehG nGpp
étp LUOp pwpguwlnih Ywd bGek wtwp nbhp pwpgdwbhsh dp édep LULO
dnnnyhpG:



Zwwwpwily  wnppiyp dp kil gnpdwwnbinh JdpG £ np nlGp oppGuinp
wwwnwuuwbwwninieht  dwnwytiint  pninp - AwGpwihG  dnnnynipnh
wlnwdGbpnilG e np Yp uwnwGwy AwGpwihG npwd np Awypewyet win
dwnwyniehtGGipp: DGy np Y'wnwewpytG YpGwy pligh oquwlwp prwg
ywd pnt  pGuowGhphn  wlnwdhG Ge sh wwhwGebp npwd pph6plpg
YynpnGkG:  Ywpg dp  ophGwyGhp  Awuwpwly  wnppipGpt  Yud
finquunwpniehtGGipG GG :

LGunwGhph Uinphipp Swipnwdwlwb Uwywhingniebwl Glwdnuwn  (SSI)
UtinpnGGbp

L.U.. Mwnwyqugpbip b Swi ULy Znqunwp CwnuwyniphiGGtip (IHSS)
Qpouwywyntin

Twpngh CpowGGbtp Luwhdnpbpng Gpbluwbtpne TwnwnuehGhtip (CCS)
Utwnh-Gw / UknpLbp dbpwlywlgbnudh RwdwidniGp (DOR)

UGaGwywG UiwywhinjwapniehlG CpowGh Uinnnswwwhwlw6 dwyp G VwpnlyughG
TwnuwyniehtGGbp

Cpowlh Rdyulwi Luwnwph, Cpowlh b VwhwGgh SGwihG
RnidwpwGGtip OqGniehiG
Cpowlh UwwyihG Quwnniph OphGwinp TwnwniehtGGhp

UinnnontpbwG dwyp

UhGy HSLCUp sh Awypwyetp wiu wnphipGhpne e inguwmwpniehiGGpne
dwluubipp, YpGwG pnjwlnwybty wGfiwnmh LULOTHh qupgugnidhG dke:

LuwE3MCL (CalABLE)

LRuwE3MNCLy fuGwgnnuiyw G pwhAwgnpdnietw6 dpwahp dpG £ wn
wowpyniwd FwhdnpGhng GuwhwGahG Ynnok' wilwpnn wGwwnGhpn
fiwdwp: CGwnpnuwd wGRwwnGbipp, pGunwGhpbbpp, pwpblwdGbpp G
qnpdwinpGipp YpGwG JwuGuyghp wwpblwG dhGekt $15,000° wnwig
wqanbnt pwpGpuph wGywpnnph AwGpughG owhtipniG: FwpbpwpGbpp
npnGp Y'woluwwnpG YpGwG wikihny dwuGwyghy hptGg AwohiGhpniG:
Uinwibi, RuibE3MNCLE AwohikG nnipu AiwGhhe Ywpg dp npuybug
gnidwnGbp PwoGuyguihG Gt SwihdnpGhng VwhwGoh wnippk gnipy
GG

Uuypks' CalABLE.ca.gov
Uwymbglp ‘833-Cal-ABLE (225-2253)


http://www.altaregional.org/glossary#IHSS
http://www.altaregional.org/glossary#IHSS
http://www.altaregional.org/glossary#CCS
http://www.altaregional.org/glossary#DOR

ULunh-Luwy

Ukunp-Luyp guwd-swiuuny  dpph Ynunwy  wnnnowwwhwlwG  wuwwhngwgnniehiG  phy
Ghwdninny G wnphipGpny GpbifuwGtpne e swihwhwubipne npnGpe nlGpG GuiupGupniebwG
wwhwGeGtp: Ubtwh-Rwip Yplngpyt gwd-tlwdnunny swihwhwubp, bpbluwGhpnyg
pGunwGhpllipn, wwpbkglbtin, pbpwe wifwwnGtp, bGpbluwGtp $nuepp uGwudph  wnGbpne
ke, hGwku Gubr wlgbwih $nuppph dhGbir 26 wwpblwG  GphuwuwpnGbp Ge
YhGtip: UnwibjwgnG phyGwdnGipp npnGp Yp nhutG Covered Californiagh dhongwt whwnp
unwGwG Uknp-Ruwih uGwip junwqwpniwd

wnnnewwwhAwlywb dpwahpGhipne Jhongwi

SwipptipniepGp Covered Californiagh i Ukunnh—Lwih dhebi

Gpet Utwnp-Rwih dpwaph wwidwGGpp (puglbu, pnt wnnnowwwhfwlwG fuGwdpn &pph
Y'pwy Ywd phigh G pne pGuwGhphn fwdwp Ypwy wibih gwd wndtpny : Uknp-Luwip
Yp  Awypwyelk  wnnnewwwhwlwG  GniGwGdwG  oqnunGip np  whwph  nGGGwghp
wwwfinjwapnietwb pGunpnyehiGGipn Covered Californiagh dhongwit, pwyg dhown wibih gud
Ywd wnwGg J6wnndh pbgh Ywd pnt pGuwGhphn Awdwp: Uknh-Lwih dpwghpGhpp G
Covered Californiagh dpwaqhpGtpp GpynipG wyp Y'nunwG owpp dp GniGwGdwG  wifipwdtiom
wnnnowuwifiwlwl ognuntlp, wbnGp Yp punyubwl AEnbiitw Gepk:

ZhwGnwing UG Tnipup AptwGnp (QupdniG) dwnwniehiGGtp

Cwww dwnwyniehtGGhp o Upgbihy b jwinipebwG dwnwiniehiGGlp G Eplupunt
fintwGnnipbwb nGhwywpniphl

TnwaqhpGbip UwnwghG wnnontehiG Gu substance use fuwGgupnidp
dSwnwyniehtG

SwippwndwpwGh OpwaghpGtp hGewku $hahpwlwl, wphtunwywh G

(Laboratory) fuouwgwYwG pnidnidGlipne (GwGsniwd hpp

dSwnuwiyniEhtGGhp YhpwhwumwunmdwG e Uypbpwybipwh (habilitative)
TwnuwyniehtGGbn) b AGwppltp

Snmpbwi b GpbtuwGbipne (Pediatric) dwnwyniehtGGtp, pndwGnwybkny

GnpwdhGh fuGwdp ptipGh te wbunnnuebwG fuGudp

Utwnh-Lwih BpbjuwbGbipnt UiwwfindwagpniehiG Institutional Deemingh Uhgngua

Institutional Deemingyp Yp pnywwnpt np 3EG-18 wwpbwG GpbjuwGbp unwGwG pninpny hG
Gonwptwy (full-scope) Utwph-Lw| npnGp pGwlwlopkG whwh sywpbGuihG  unwGug
npnyAbnbie pptiGg nGughG GYwdnunp 2w pwndp E: Institutional Deemingh dpwanph wnwy,
npnonid Y'winGnih dhuyG GpbluwghG GBywdnunp B wnphipGipp Gyuwnh nGEGuind:  Gek
tptjuwG nGh wGdGwywl Ghwinun G wnphipGbp, ophGwy wwwolbwpenine, w6 YnGwy
hpwiniGp sniGhGup pGnniGnibine puyg YnGuy qGunpynihy dwuﬁwugmr&bwﬁ uwum[ up:

* Bunbybwy wnbnbymptwly fwdwp Gud phdbne, Rudtgkp Guynipy dep Own 7 nowfwnhl fitin :

Thitp Uknh-Luih

Gret Yp wpdwphp Luwyppn LuihdnpGhwih (Covered California) Ywd Ukwnp-Ruwih
wwwhnjuapnietiwG, YnGwp:

LpwgGky nhinuwdiGwapp dp Awdwlwpghsh dheongu (online): www.CoveredCA.com
Ztnwdwybtp Ruwyppn GSwihdnpbhw: (800) 300-1506

UGaGwwku nhabny LGytpughli Lwlpughli Ownugmpptwt PudGh (020F) (DPSS)

GpwubGhwyp:
http://mydpss.lacounty.gov/dpss/maps/maps/office/locator.cfm


http://www.coveredca.com/

Swib nuwdwywl UwwfindnietwG GYwdnin (SSI)

Sunbyniwowlypuli Uiwpuifingnietuuli - Cluwdnen (SUG) (SS) dwunwwupupmwd  E
nw2lwlygwihG Ywnwywnniebwb Ynndk G ywwpwunniwd £ oqlbnt dtiptipne,
Unpbipne, G pbpwé wGfwwfipne npnGe nlGhG phy Ywd ny oYy GYudnun: Up
fiwypewyet unGwnbuwlwG oqlnehiG nGEGupnt winonbiwy nunbihph
wkwpniehiGGbp Ge ywwmuwwpw:

ConnGnibine Awdwp 8UGh, wkwp £ niGiGwu phy Ywd ny dEY  GYwdnun
(pGuwGhph GYwdnunp Gyuwnp Y'wnGnip Gpp GpGluwG Y'wpdwGuinpnip 3U.G-ny)
i wnppipGip npnGp  $2,0005G wnbih sGG Gek wdnipp Gu G $3,000 bGek
wunwGwgwd tu G Y'wwphu dhwuhG: AGwywGnG Yhpwny hGpGwownpdhn Yud
wniGhn wpdkpp (Get Y'wwphu wwG k) pwgwnniwd E:

CGupnipne Awdwp 3UGHh, wkwp £ np wwyppu Uhwgbw Vwhwbqbbpne dke G
nhutp ntik JdEy nipp2 unwywpwywb ognunGhipnt npnGg YpGwu plrniGnipy:
Get U.U. pwnwpwgh stu, puyg ophGuinp Ytipwny Ywuphu Uhwgtwg
‘VwhAwbqbbipnt vk, YnGwu wnwYuwihG pGnGnihp: Swibkibw) ny pwnwpuwghGhpnt
fiwdwp 8U.Gh GYwwndwdp Awdwlwpghsh dhengwe (online)  wbnbyniebwGg
fiwdwp , Awskgkp wyghty

www.socialsecurity.gov

OgqnunGlipnt  npdbnt Awdwp  YpGwp  wgbiy  ébp wbnwlywG  3UGHh
gpwubiGhwyp: Q&p wbnwlywtG qpwubkGiwyp Awdwlwpghsh Jdhengur  YpGuy
quGnip: https://secure.ssa.gov

Swi ULk ZnquunwpniptiwG TwnwiniehlGGip (SU'Z0) (IHSS)

Swili Uts Znquunwpnieltiuli OwnwyniehillGapn: (SUZ0) (IHSS) dSpwahpp Gywwnp
wnGniwd £ wnlGEG nnipu uGwdph  niph2  étng dp,  plswku  dtipwlngGhip
(nursing homes) Ywd wpwoGwagpniwd pGuwynietwl wniGhp: CGunpGih  prwnt
fiwdwn, wGAwwnGlpp wkwp £ dky fud wibkih  AbnbGibwg  swthwGhoGlpp
nGEGwG. 65 wwpbYwGEG ybp, pbpwe Yud Ynpp: @Gpwé btpbluwg dp Gubc
YwpnnnuehtGp nGhG pGnniGnibpne SULTh: OpphGwyGhp' Juiipugniwd SULTh
dwnwyniehGGhpkE

SGuyhi dwppniepuli Lnwgp pGey
Quiph wwwnpwuwnnie il auwph qlmd
LGyapwgnd pdoluljuli dwidwnpniefiuGlGhpn UGatwlwl fuludp

NwpinwuwlGulwl RulinnnuyehiG dinughlc inlwpnueulc nililignnh

ConnGniine Awdwp  SULOh  dwnwniehtGGipniG, nhunwGnnGbpp wkwp £
puwG SwihdpnpGhw pGwyhs G pGnnGniwd pwG Uknph-Gwh dpwaph dke:
MNEwp £ Gubtit wwyphG hpbGg wwG dke te wdpnnowgGaG Unnnsnyeatwuli IuGudph
g pp YupnGp Awgewyeniwd SULOh pGytpwihG gnpdwywnkG:

o ZtnwdwyGhy (888) 944-4477 Ywd (213) 744-IHSS (4477)

o BwGabh] wdipnnowgniwd nhuntdGuaghp dp dtip wknwywG 2pewtGh
SUdoh qpwubiGhiwyhG
Application online: http://dpss.lacounty.qgov/en/senior-and-disabled/ihss.html|
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Twpngh CpowG

GpbluwGtpp  npnGp  dwnwynehtGGip  Yp  unwGwG DSLCU-EG pGwywGopkG
hpwwune GG yunnntly  punnpuwpulnye it ownwyniehiblapne ZneGg  nwpngh
opowlhl ¥E9: Cwin dp wkwp tnwd dwnwniehiGGhp ywéwiu wpnuwd GG hptiGg
wbdhowlwl nwpngh 2powGEG Ghpu:

UGaGwywG NunudGuywG Swynwahp (ULN38) (IEP)

GpbluwGtp npnGp Yp unwGwG junnily nuwnpupalnge Gul
ownuynye GG nwpngh 2pewGEG niGhG  ULGaGwlwc [iundGuiljuli Suyuwa iy

(IEP). UN3G wwwpwuwnniwd dpwghp dpG £ np Yp JunwhbtigGt tpluwGtpniG
oSwnuwyniehlGGp unmwGwuint npnomuwd g duiljupg wiywifivljwG fudpalh Ynndk
np wGfpwdbon i ywpdwp £ pptiGg nuunudGuywG yjwnwewgnidhG: UN3G Yp
pnywilnwyk

bpwiwuniebwG wenGlwahp G qGupyniebwG
YtipwpGGniehiG/mbiinnnuehiG

Gpbluwgh dp Gapyuwy gnpdwnpniebwG Bt gnpdwlygniebwG dwlywpnwyp
SwpbYwl GuwwnwyGepG nt uwhdwGwihwy Guyuwnmwyuwybnbpp
‘VYwpwagpniehtG dp GpGluwghG inbinuiinpdwG

‘VYwpwagpniehtG dp GpGluwgh GuGnGwinp nwpngh Gepthwynidh dpwgph
uke

U bpwptipniwd dwnwynyehtGGip np GpGluwG whunp unwGug

o UlifiunnhG dGnnp/olinnpp, fuliwdwnmwpp/ fuliwdwamwnGapn

o Q mumghsGlin: 1 plnfiwlnn nuumpwpwlngetwl e 1 juwnndy
nuunpwpwlynye il

o Cnowilih nupngh Ghpluywgnighs dp np ppwiniGe niGh wmugne GAI3SH
winppunltin

o UGd dp np ppwnwunt b pwidunnplyne @ Guiphynidh wpnpiGpln

o UnGuy Guitn mGhGuy whhunnp, OCwnuyneliwl Fnpowdwpp, finglpwip,
dwuliwgbinllinn, plGuwbhph wlnuwdlbpn, plybpbtpp, Gud nbik
finquignn UGhunnGlpp, b Gud DOR GhapluywignighsGapp :

U.N38/U.d3 dntuwligniih Tpwgpnid

UGliunntitp - [@Gpwalipne  (unidGuilpli Upawppp (IDEA) i nupngGpkG  Yp
wwhwbenth Awyewypbint thnfuwGgdwl dpwaghp ppwd wowlbtpnGtpnG, np
oqlLt hpklGg wwuwpwuwniiint nupngt Gwnp  w2luwnwbpGbpni: Onfuwlgdwb
GuuwwnwyGtipp, Guwwwlwyknmbpp, e w2uwwnwbplbpp  pnywlnwyniwd GG
UN3p bty  Ywd  UbdlGwlhwl — Pnfuwlgdwli  Swyuwqpp(U.d3)/(1TP)
wwipwmolwaghph dke: CnfwGpwwtu, UN3/UPS thnfuwlgdwl ywynwahpp Yp
ulup 14 wwpbYwGhG B wGyE Gup Y'pwy nmwpbywG:
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Lnwdtp UN3 wGRwdwdwyGniehlGGlip

OGnnGip npnGp  Y'wGAwdwdwyGhG UN3h Jdp wnnwdhG ud dunwhngnuwd GG
nwpngh UN3ph dp JupybugndhG niGhG Atinbittiw) pGupnuehGGlipp:

Zwnnpnwyghy KYRCh fibnn wotuwwnwGngGlipne Gie odwGnwy funwdiptipnt fwdwnp
KYRC HelpLine: (800) 546-3676

Uzfuwnpp BLN38h pwgiwywpquwwhwYwG funidph Ak guGhne (ndnud dp

luoupy Lnu UGEpipup Uhwgbw CpowGh Twpngh Jwphsh At AnwduwyGhing
Complaint Response Unit/Parent Resource Network Hotline: (800) 933-8133

2wngGh] CwnwinebwG Snpdwdwphn (%) ppwiniGpbtipne G ophGuinp
nbintYniehtGGbpnt nhdnudGpne Awdwp

uGnpk vwhdwGniwd nwunwydwpniebwG (due process) niGYGnpniphG dp Gudwygbiny®
Special Education Hearing Office|3200 Fifth Avenue|Sacramento, CA 95817

UpdwlGwaqpk qubquwwn dp 2pswlGh nwpngh nkd: Stnbynipbwt Awdwn, wygkk
Disability Rights California: www.disabilityrightsca.org

bpwiniGpGhipnt mbntyniehlGGhpnt fwdwn, yE6h (ndnudh e qubquwnh nhdbing,
wygbik
California Department of Education, Special Education Division,

QwlpwihG Sniks

U.GRwwnGEp npnGp Yp RenwwGnGG Gplpnpnwlwl-niund  Aulpughli gnitah gk YpGuG
oquinth qulGwaqwG dwnwynehGGept qnk6h @Gpws  Upwlbpmbpn:  Opwqpplitnt
TwnuynieGGept (0°U30) Disabled Students Programs and Services (DSPS). @U.8Th
dSwnwynuehtGGipp Yp pnwGnwytG

LlnfwlGnn nuuwnpwpwlynye i

huywagnpniwd Ynsnidh nuunpwpwlynielwl opwaepplbbn

O0q Guluwc UpniuinwqpunniyehiG (Assistive Technology)
UqgnddnnhwuwpwlGannt yjupdwpwgnidunpnGu $np qquuutu
Unpnn plpwdGapne (learning disabilities) opwaqpplGlp
vopwaenpneli wnling

Qnpop qlantmnid Department of Rehabilitation (DoR) dhgngwi

QwihdnpGphny VwhwGoh LwdwuwpwiGkp

UGAwwGtp npnGp nwnd Yp AinmwwGntG Caolifornia State University (CSU) Yud
University of California  (UC) YnGwG ogunthy qulwqwl dwnwniehiGGEpk
RwdwuwpwGh /@ bpws Upwlybpmlpn: PpwublbultG (10°U.2) Office for Students
with  Disabilities  (0SD).  @US Yn pnwlnwyt' nuuwpwGGhipnt G
w2fuwnwGplGbnnt ntinwinpnid

* Bunbywy Gphypnpnwlul nwundp inbnynyepiGGepn: fudwp nhdbgltp dap OXpG .
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Gwih$nnplpng GwhwGgp nGh qnpdnGhwy “Employment First” punwpwlwGniehtG
wnwewgGbiine wyfuwmwlp wGfiwnGepne npnGp nwpng S6G tpewn: LGRwwh qnpdh
wnppllp hpbGg wdpnnowgdwl dwhwpnwyh AwdwéwiG, Yp pndwbnwuysG' Upgulul
Qnpds UldGuluwl OqGuluwlng Fnpds i [udpught OqGuiljuling Fnpo

UpguwlwlG Udpnnowgwo Fnpop (UUS) GuluwuppwdG £ pninp dbip woluwnwGph dwn
wyniehtGGEpEG: TwnwyniehtG AwyewyennGipp Yp unwGwG pwewtipwlpGtn wGwwnGhpnt
oguwlwp plwny w2tuwwnwlp wwwhAnybine:

UfuwwnwGph Nidh UnpnebiwG te Uinhph Uippupp (GNGUUWLLY)
(Workforce Innovation and Opportunity Act (WIOA)

Uppuvnnwlph [hidh vnpnyetiul G Unpyah Upwppp Younwy wluwnwGph nidh
dSwnwyniehiGbp ywwpwunbine wGAwwnbGpp dpguwl wdpnnowgwd qnpdh:
lvouwygniehGGip UNUUUp wwhwGepGbpnt Juwwygnietwdp wkwp £ ulyup
pp wGfwwp  wwlywihG nwpng  Yp  jwowjuk, plnAwGpwwbu down 16
wnwpbywGhG: DSwypngh 2powlh dwnwnyehtGGipp YpGwG pnwlnwytp qnpdh
fitinwfunigniehtG, gqnpdwwbinph wWwwpwuwmwywdniebwb ywunpwunnyehll, G
GpypnpnwywG nudwG wnhpeGbp: OpkGunpniepGp Yp swihwinpt  gnpdwdtint
GniwquigniG  (sub-minimum) G Ywpghk YenpnGuwywG 2poswGhG  qGhint 14
upGotit Q4 wnwptywG wGAwwnGEpmG opnuwy dpwghpGhp pwG pE w2luwnwGp:

Unynudp J EpwAwumnwmnnid/UpfuwmnwGph (DOR) GnpaniGhnipbiwG
U‘anhn (l-ILL/U\q:O') Vocational Rehabilitation/Work Activity Program (VR/WAP)

o bpwifiwunwndwl Fuwdhlp (DOR) dwnwynuehtGGip Yp Awypwypelt wGRwwnGhpnG npnGp
wybiu  nwpng 66 ywlwubp  Gmsmdp dbpwfiwomwndwG o (Gd) o e Upfuwnwlph
Qnponltnyebwli Opwaenph (U90) dhsngwi: Ugu dwnuynyeGGapp Gp pndwlnwlbs*

dawnnyh wpfuuwnnwlp AwdwdwyGniebwdp with Federal and State Fair Labor Standards.
Upfuwnnwliph lupquinpnipliu ownwyniyepullGlp, npnGp YpGwG pndwGnuyby
wwwpwunniehtd wwywhingniebwb JupdniebwG ke, npwdh dhnpbpnt
nGhwywpnipbwb G ywpdwp w2luwwnwiph pGwinpniebwG:

SnquunwpuwliwG upnnnigliuwl ownwynyepGGan, np Yp pndwbnuyt
JupdniehtG pGYtpwihG YupnnniehtGGbpne i qunnieh wnpphipGhipne
qupqugiwi dke:

4R UgwybpunuwywG TwnwniehiGGipp (DSS) gnpdniGtniyehiGbp
GG npnGp qopwtihg Yp YwlGqGhG wowlbpnGbpniG hGnnbint it ywwpwuwnbn
w2fuwwnwbph woluwpfpG: CwnwyniehtGGpp AhdGniwd GG wowlybpnGhpniG
fiktnwppppnipbwG Ypwy: PG YoqlGlt wowltipnGhpniG thGunbint b wwwnpwuwmbine np
w2luwwnpG: FnpdniGEnehiGGEnG GG' qnpdh thGunwnnip, wn-tpypnprwlywG nwundGuywG
funpfipnwygniehiG, woluwwwGph dhnptipn, wGdGwlywb-wwonmwwbniehtld, G w2luwnwiph
thnndwpnieheG: Npuytine LR Upwybpnwlwl CwnwiniehiGGhpnit, wkwp £ nwpng
wpwlwgpnwd wowltpn prwy,16 wwpbywGkG dhGtie Q1 wwpbhwG, G nGEGwy LNT
(IEP) Ywd 504h Tpwaghp: Uyubipnt Awdwp wkwp £ [pwgGhp DR 203 UpwlytpnwlywG
CwnwniehGGipnt WGnpwiph eninebtpp Ge JwGdGh mnwihG LWAh gqpwubGtwyp:

Oqlnipbwdp Uojuwwnwip (OU) Supported Employment (SE)

Oq linaltiwdp Upfuwnnw(Gpp (OU) SwnwgnehtGGepp fuhun phpws wGfiunmGhpne fwdwn Yp
quGhG Jdpgwywl woluwwmwbp qunnieh d'hwlgum wluwwnwGph dp dke: Oqlnietiwdp
Utuwwnwiph wbnwinpnudGlipp YpGwG ppug’

o

(2]

(3]
LenfiwGpwwtu oqbnippG Yp Awypwypnith qnpdh dwpghsh Ynndk np Yoqlk wGAwwnGlipp
whhwwpwp unpypG wkwp Gnwd wtuwwnmwibph AdunnyehtGGpp:  Snpdh dwpghgh dwn
wiyntphGGipp YpGwl wGfinwbw) pp wlAwwmh w2tuwnwbph AdnngehlGGipp pupbwihG:
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OnfuwnpniehiG

Onfjuwnpneptip Ywupbitnp nbip niGh  pnywwpbine pbpwé  wGAwwnGhpne
Swdpnpntint G wGywiuopkG wwpbini: ‘Vywwnh wnGting nip Ywwphu, npngbwg
Jwypn, bt $hahpwlywl  wkwptipn, dinfjuwnpnietiwt  pGupnuehbGipp UpGw
puwy fwGpwghG thnfuwnpnuehi, fudpughG thnfuwnpngepil, G dwwngtith ewpuhp
SwnwyniehGGbin: Npn2  Lnu  UG6Epipup  opowlGh  Jke  oguwgnpdtih
thnjuwnpniebwG pGupnyehGGip wpdwlwaopnuwd GG finu.

Uiqukup  OwnuympuGGapp  YunwdwpuywG o fpwdwGng  BSUh  Lnu  UG6ppup
Cpowlh udpwihG hnfuwnpniebwl Swnwiniebwb AwyewyennG £: Uy SwnwiniehGp
wnwewpyniwd £ wGhwwblpnt npnGg ppwéniehiGp hptiGg Y’ pGndhek wGywiuopkG
oquwagnpdtiint wwpq AwGpwlwnp Ywd Gplweninp: Rwnnwwbih £ npnotiwg ninhng
dwnwyniebwG G Y'wnwewnpynih  dwyeb-duge  dwnwyniphiG Gpp GniG  dwdwGuly
nbnwywG AwGpwhwnph dSwnwinieptG Yp Awypwyenth:  Uibh  ubpnbine  Awdwp
pptiGg  dSwnwyniehlGGipnt  dwupG  G/wd wpdwlwgpnibine,  Awdkgbp  Yuwnihy
U.qukuh OwnwyniephiGGpniG At :

“* Website: accessla.org

*%* Phone for Non-Registered Customers: (800) 827-0829
** Phone for Registered Customers: (800) 883-1295

Utppoli 6hg Yp pwiht JunwfitigGiine np pp dwnwynuyehiGGipp wpwdwnpbih GG
pninp phpwé wifiwnmGbpne Awdwp:  Bwibibw) wbntynebwiy Awdwp, Awbkgkp
Yuwwnhr UkenpnihG:
** Website: www.metro.net/riding/riders-disabilities
g
“* Customer Service: (800) 464-2111
“* Reduced Fare Office: (213) 680-0054

Utppolplip Yp JuuwhibgGlt Awyewyebint wwwhAng, fAwlgqunwibn  dinfuwpynn
Gpyweniph dwnwyniehG pninp pipwé GwdpnpnnnGpniG: Swibiiw] wbnbGyniebwGy
fiwdwp fiwekgkp pptGg Abn Yuwnipg:

“* Website: www.metrolinktrains.com/howtoride/page/title/accessibility

“* Customer Service: (800) 371-5465

Unpybiint fwdwp niph2 wbuwyp AwGpughG ginfuwnpniebwG dhongGhpne dwupG ébp
onpwiGh uke, Awskgkp Ywwnihy Lwpwiwypli Fuypdnplipng 51140, Gph Gudpnpnnnh
SwnwnipbwG np Yp Awypwyet thnfuwbgnidh G thnfjuwpynnp wbintyniehiG:

** Website: www.go511.com/transit/accessible_services.aspx

¢ Phone: 511

¢ Mobile App: Go511
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Nwhiwlioniwo  nuwnwpp  Spwgpnuwud  oqlnyebwlG  dwnwynuyehG JpG k
fwyewypebint pGunwbGhph winwdGbipnlG dwdwlwywinp nwnwp  hptiGg
wlpGnfwwn pubGwdnieplGEG np wwhwGeonuwd £ qupquguwywb phpwé
whfwwnp dp Ynndk: NwhwbGonwd nwnwpp dwdwlwlywinp nwnwp Yp
fwypwypelt  wGAwwmGbpnlG  ppkGg  wnwG bk  Ywd  wpwmolwagpniwd
Yugnietiwl nwb JdEe, dpwagpniwd Ywd nwqlwwh wywpwowhG:

LaGepdpGh  uwAdwGnwd  opkGpny,  pGunwGhpGhpkG  Y'wyGywinith
oqunwqnpdti pGwlywG  wnphipGtip, hGowku oppGwy pGunwGhph
wlnwdGbp bGi, pwpbywdGhp: dwlwnwly wwpwquwihG, btek wifwwnp
wkwp nmGh 2w wibih fuGwdp hGs np GG wwphph wwpgq wGd dp
wkwp Y'nGbGwy, b Gek pninp dhw Awuwpwy wnphipGhpp uwwnws
GG, 2powlwihG YbinpnGh Ynndk wwhwboniwd nwnwnp Ywupkh k
thGwnpb 2

NwhwGenwd nwnwph dwdbpp YnpnanithG wGfwwp dp YuphpGpniG
findwG Ypwy:

Swi-ULky NwhiwGoniwd Thwnwp

Q wbuwyh Swl-Uty Nwhwloniwd hwnwp Ywy np wGRwnGepnG Yp
fwypwyplt ywpdwp plGwdp 6o AuynnniepG ppbGg  wwG dke  bpp
pGuwGhph wlnwdp/winwdGbpp pugwlwy GG:

Uwu dp pGuwGhpGtp nGhG wGd dp np YpGwy Awgewyebl ninpn
juGwdp: BGprk wpn E wwpwqwl, ww wGip Yp Ywpdnih
wwhwboniwd nwnwph qnpdwwnbnpkG  Jdh dhwG  qupquguywi
phipw6 wGdhG ogqnunhG Awdwp: Uyuwkbuny pGuwGhpp Yp Awunwink
wwhwboniwd nwnwnh w2fuwwnnnp b Un Awdwnpk
dwdwlwlwgngp ninnuyp wwhwbeoniwd nwnwph  w2fuwwnwinphG
fiiin s

Grt pGwwGhpp dEyp  sh Gwlelwp  ywGEGwpwnbine,
wwhAwboniwd nwnwpph qnpdwwnbnphG nilGh  w2luwnnnGp
npnGp  YpGwG wnilGipp  Gpewind  puGwdt];  wGhwwnp: Ugu
wwpwquihG,  plGwwGppp  nnpnwyhopkG  Up  qnpdwlygh
qnpowwnbinphhG ftiwn wwunpwuwnbiny w2fuwwnnn GepniG
dwidwlwlwgngp pp wnlGbpp YEppwG oqGhint pGunwGhphG:

SniGE bnpu MwAwGoniwd Twnwp

SmlE Thpu Nwhwloniwo  Thwnwpp pGopneptG dpG £ onp
pGnwGhpGipp mGhG np Y'wpwoGE ppliGg uppbih wGép vwhdwGniwd
dwdwGwyh JE9 wndwdhwy wwph wpwmolwagnniwd wnGph  dkg:
Lanterman Actp Yp uwfidwGE wu wwpbiwybpwh pGunpniehGp 21 opbp
vwpmuy plpwgphl: *ownwnptut oguwlwpnypilp wwhdwinws F
ownuynuyefnlp Rugpwgennf fupbyinyeGl:
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Ch6pGpy YnpnGp Ywpg dp dwnwyniehiGGhip Yp Awypewyet npnGp LWUOhH Jupp nt pwpph
dnwfingniehtGGipp Yp GEpluywgGhG GptjuwGbpne dke: UtnpnGp Yp qGE Jwpp ne pupph
ownuyniyeiulEp pnpnp gnpdwnpbh Awuwpwly wnppipGipk Gwnp npnlGp AinwwGnniwd G
uywnniwd &G, hGowtu  Ukwnp-Ruwy,  2ppwlh  nwpngGhp, bt wGaGwlwG
wwwhAnjwuapniebwb pGunpniehlGGtn :

duwpp nt Awpph TwnwyniehlGGlp

Qwpp nt Pwpph OCwnwinehiGGipp Y'oqunwanpdtG Swwnwugniwd dwpp ni Rwpph
dtipndniebwG (ABA) uygpniGpGhipp' fuoubint (wiGwdwiwy Jupp ni pwpph
dnwfingniehtGGipnt dwupG: dwpp nt Pwpph Cwnwiniebwl npudwgnttup Glwwnh
YwnGnih tpp Ainbitiw) nbik GuiwwwdwGp (pugnigwd £

U.GAwwp Yp qpwnh Junp nu pwppny np YnGwy wpgbip prwp dGwint

uwAdwGwYwthwyhy dhowdwiph vk Ywd dwubwygbint qunniewihG YawGphG

uke:

UGAwwp Yp gnigwnpt Jwpp ni pupp np YpGwy uwunGuihp prwy hp wn

nnontebwl Ywd wwwhnyniebwb Yuwd nipp2Gipnt wnnnonipbwl Yud

wwwhAnynietiwb:

UGRwwp dwjunnwd £ unwlwint qupquguwi-AudwwywunwutuwG yjwpdwn b

qnpdh AdunyehiG, hGewku® |niwgnibipne, iwgnibine, ie nunbine npnGp AhdGuywG

GG pGYGpwhG GEphwynidhG B wibgniwd wGhwluniebwG:
Quwpp nt Rwpph CwnwyniepGGbpp Yp wwhwGebG pninp dwywpnwyp dGnnGtpne ud
finquwnwnGtipnt JwuGwygniphiGp® Yuwwwpnudh pGewgphG dwdwGwly: MhépGpp YenpnGp Y
Awgewiet Jwpp nt pwpph dwnwnyehtGGipnt ninnnipbwG Awdwlwnpghyh thongwpnidny
(online) nwupGrwgp dp hGywku Gwbl Juwpp nt pwpph funpApnwygniebwG nuntdGulwG
nwupGewgp' np wtinh YniGEGwG 6 Ghuwnbpny: Qw6tigkp Ywwnihy fdlrc.arcalearn.org
wpdwlwagpnibint fwdwp:

N pn /GG UjuwwnwGp (Floortime)

[hnfin/ GFlanth UpfuwnwGop Yp pwowitipt dGnnGpniG np qpunnithG hpbiGg GpbluwGtpniG
fiGin ppbGg qupgugwlywl dwlywpnwypG: GphuwGbpne A w fuwnbipne dhowGytiwg
qnpdnnniehip YpGwy wwwwhhy qlinhGp, pwyg Gubit YnGEGwG fuouwlgniehiGGlp bt
thnfugnpdwygniehtGGlp niph2 wtintip: SEnGh w2tuwwnwGpp Yp gtonk dGnnGhpne G dhuu
pGwnwGhph  wGnwdGpnt  6qGuwdwdwihG nbpp' np Ywpbinp £ ppbGg ngndGuighG
wpwpbpniehGGEpnG* pptiGg  GpbluwghG  Akn:  Gek Awnwppppniwd Ep Ninpn/StwnGh
Ufuwwnwipny, Awékgtp Ywwnihy é6p dwnwiniebwl qnpdwywphG (SC) fikinn:

LGhGpughG dhnplpne - dwpgnudp ywiGdGwpwpniwd £ GpbjuwGbpne Be Ypwubip
GphunwuwpnGlipne: CGYGPwhG dhnptipnt JwpgnuehtGp Yp Awyewyet Gunnigwinp dpwaghp
np Yp GhipluywgGE Ywpbinp wwYwuGlip Aknbitiw] dwybpbuh des*

Qpwnmd b Mhppolbpne Vaplhuynie il LGhGpught Bwpwpbpnieuli
Qqnmipniapili

Tvwn/ Lniwpdwlp

UGwdwdwylnelwl Lniomd LGhtpughti Lwnnpnwlgniepul

LGyGpwihG  dhnptpnt  dwpgnuebwG  dwnwyniehtGGipp  ApdGnwd GG uyqpGulywG
pGGwpyncdh Ypwy: Uwywgngk ApdGniwd dwnwiniehiGGbpp Yp ApwdgnipG uwfidwGuthwy
rphiny Ghunbp npnGp AhdGniwd GG Awgewyennh ywGdGwpwpnidGepkG:

Gpp ywpdwp £, dGnnGbpp Yp Awyewyett oqlniehiG dwuGwlygbing Ywnnigniwd dGnnGtipnt
Ghunbipnt dke pGswku Gwbr oqlGniehiG’ YtipowgGhint wnGwihG woluwwnwlpllip Ghuwnbipnu
dhstit, qopwgGhint unpywd nwqiwywpniehiGp pwlywl delninpnp dke:
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Opuwilyusi [WGuwidpp Yp YbGpwpbph 18 wwuplilpwGEG Juwp wGfiwnGhipny fuGwdph,
wwonmwwbniebwb tu Auynnnebwl npnGp Yp pGwypG pptGg dGnnGbpnt wwG
uke opwlywl 24 dwdkG wwlwu nbinnniebwi dke:

Vwuliwg punwuguo opulpuli fuliudp Ypo unwGuy wiyG hGy np pGulwGEG wGnhG
wGAww dp wnwGg qupqugulwl phpwsnebwt fuGwdph wkwnp YnGEGwy:
Znquint  wuwmpwGp npnonuwd £ Awgewyeniwd  mbnbynyebGEG: O GnnGepp
npnGp  Yp uwmwlwl opwywl pGwdph dwnwyniehtGGipn whwnp qGwnpynthG
Llunwlhph dewndwl Vwulwlgnetwl Opwenppl:

Dunpwlfiwutlpne  wdtGoppuwy — opwqppltpn  qunnueughG  YenpnG  ugwugwd
dpwahplbp GG np Y'wnwewnpbG Awypwyet] wGAwwnGEpnlG npnGp  w2luwwnbpn
wnhpp snGhG nGGGwint YGwlph pGewgp dp GdwG ny-pEbpwé wGAwunGhpne:
QuihwhwuGbpnt  wdkGoppwy — dpwappGpp Yp  AwyewypetG  dpwgpniwd

qnponLGEntehlGGtn gwpwpep dhGti 30 dwd:
U.ikGopbiwy dwnwyniepGGlipp 4'oq.GG quipquglhy tie wwhRwwGt

Upfuwntyne éhnpbin

UGatuwlwlG-wwpinwwlniye G

UGatwlwl oqlneC i whdGwlwl fuGwdph dhnpbnp

Lumnnpnwlgnuyel b gupwpbpnyepi mphpGapne filiin

Qunnipughl dhswdmnipliul dhnpbn (oquuqnpoly qunmph dwnwyniyehiGin)
dwpp n pupph nbhwdwpniepG oqGlynt jwiwglly Jupp ni puppbn
LGhyepughlG i qpouwlipuyhli dhnplip

QunnipwihG ZhdGnuwd 2uithwhiwup TwnwnuehGGin (%4.20°) (CBAS)

SwnniewhG ZhuGintwd Quwithwfiwuhp CwnuwyniehGGhpp (%&20)
wpwoGwgnniwd  dpwaphp vpG £, Utkwp-Lwih Yok JGwnnmwd np Yp
fiwyprwyet wtuwlywinp wnnnowwwAwlwb, pnidwlwG e pGyGpwhG
dwnwynuehtGGip wyG wGRwwnGlpnG' npnGp YwwGgh wwly GG wbinwinpnitn
dtipwlngh uvp Jko:

* BukitwG 2uihwhiwuph UdkGophwy OpuwghpGipniG wbintynyetiuGg Awdwp Awékgkp Yuwwnthy dEp dSwnwnuyetwG
qnpdwdwphG (O%) fitin:
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DSLCUPG Yp Awrwwnwy np wiG wGAwwnGlpniG npnGg Yp dwnwybkGp wkwnp k
dwuGuyghG pGunwGblwG Yawlph dke G hphGg wwpwd qunnuyehG dke: ULy
wnwebGwhbtipeniyehG npnuwd £ GpiluwGlipniG Ypwy npnGp Y'wwphG hptiGg
pGunwGhpGbpniG Abn G wikih UGS wnwelwhfibpeniehll npnuwd k
swithwhwuGkipnd' npnGp Y'wwphG Yupbh nwdhG swh wiywiuopkG hpkiGg
qunnupGipniG Uk : LhnbikwGpG GG wwpbine pGnpnueplGGhpp

UGYwifuopkG Uwinht

Gpp swihwhwu dp YpGnpk pp wGdGwywG yjwpyupwdGhG dke  wwphy YpGuy nhabty
Guwuwmwinp wnGh Ywd Section 8p wintG dp YpGwy ywpdwp pywi: GpynplG wy Section 8
Gt Guwuwmwinp nniGbpne pGunpnehtGGpp pGnfAwGpuwtu nGhG Gphwp uwwudwG gwGy
(nhdnuwiGwgpp dp 2w YwiGniukG wkwp £ wdpnnowgGhy)

U.GYwhu Uwwypbint TwnwnuehiGGp (LUT) (Independent Living Services ILS)

UGluifu Uiyplyne OwnuyniapiGGhpp (UZUO) ynGwG pruy pGnpniepiGGp dh
pwih swihwhwuGtipnt npnGp YnigG wGywhopkG wwphp it wknp YniGEGwG Ywpg dp
oqGniehtGGtpne dhnptin qupqugGhint, hGwku npwdwywl Yud nGuihG  nGunbuniebwd:
Nuinpwunnieplp Yp YenpnGuluy wiG dwubipne ypwy np Awunwnnuwd £ wdkG dky
wGéhG ULOOnG te qGwpynidh pGewgph dwdwGwly: NwwpwunniebwG wbnptpp YpGwG
Awuwnwwnnthp wdkGophwy wwpbint, hGywku whunékth, qlnwdh, wnnnewwwhiwywb
fuGwdph, 6w wwwpwuwbing, G AwGpwihG hnfuwnpniehtG gnpdwdtiine Ypwy:

Usswignipbiwdp Uiwypbint CwnwyniehiGGip (ULUT) (Supported Living Services SLS)

Uowlgnieltwdp Uiwypliyne O wnwynige iGlGhpp (UO0) SwnwgnuehiGGpp dwnwnpbwg GG
LpwgGhint winphipGp e pGwlwG oqGniehiGGp hGywku IHSS: TwnwniehlGp jwwnniyopkG
wwuwpwunniwd £ wikG vk wGfwnp wyknpniehiGGipkG fwunwwmniwd hptGg LOTHhG
dko: UGE up YpGwy cwpniGuwywywiG oqlnipbwb wknp nGiGw Ywpg dp wywpwqwGbpne
uke, dhGy niph2 wGd up YpGuy dhwiG wbnp nGkGw] ywwnpwunniebw6 G
pGnniGwyniebwG SwnwniyehtGGip: Mwunpwunnebw6 e pGnnGuyniebwG
dSwnwynuehtGGipnt GuywwnwYyG £ wikigG; wGdh dp YwpnnniehtGp® pp wkwpbipp (pugGhpnt
wnwig oqlniebwG:

Uwppp UipwnoGugpnuwd RGwynpebwG SniGpnt U'ke

Uwwphp wpwmoGwagpniwd pGwyniebwG wnGlipne dke npnGp Yp qunGnihG opswGh oke
wnppp nGhG wGYywlopkG oquwagnpdtint qunnieh wnphipGipniG: Rngnp wnGwighG
dSwinwintehtGGipnG GuwwwYyG £ Ywpbih nwdhG swih wwhbk] wdkGupwpdn
wlwhunipbwG dwywpnwy® dhGy wGdhG Yp wnpnih wwwhng wwpbine wkn G 24 dwd
AuynnneehiG:

Upuinolugpnuwd plulnyeliul inniGlpp npnlp §p quiGmpli quinnielGlpnt Jdte, pGswlu
Uhswlytiwy Wewdwlhuwynyetiwl LpdGupynyeshillbn (Intermediate Care Facilities, Gwnniyeh
WGwiwluynyeltiwl LpdGupynyepulGep (Community Care Facilitie) fuwd GpbfuwGhpne [udpughl
SmiGlp (Children’s Group Homes) mu//mbﬂ oq[}m/vbm[} dulpnuiliph Ypuwy GpGuil pGupnyepGGEp
puwy swpuliwalibpn: Gud bpkf

LG ""’ G SmGh Fnpowly lm/aﬁz[iﬁl;/r(Adult Fam//y Home Agencies) tx Dnuppn LlhinwGalwl
Q-nﬂt)wl/wmz/a/u[}{ifm ( Foster Family Agencies) plGuwl Ruywyply GrGuldwlG innGh wltu weplyn

lupquinpnuefil:

Rninp wwpbpnt upgqunpniehGGbpp jwpgqwiph debninpn wkwp £ AwyewyetG wGéhG
pGupniehGGipniG, wpdkpGlipniG, dowynyeh GuiupGupnipebwG te AwlwnphG, wnwiny
wnwikiwgnGp wGahG wekine tu pGpGulwpnn ppwiniG: LGARwwnGep npnGp 2nowiGwhG
YnpnGEG oqGniehiG Yp unwGuwG G npnGp pGuipth GG Supplement Security Income
(SSHh wiyu GYwidnunp Ywd Uknp-Lwip Yp qnpdwdbtG Jewnbint dwu dp wu pGuywG
wniGipne dwnwynuebwG: OGnnGhp npnGg tpbluwGbpp Y'wwphG wu pGwywG nnGpn
dke YpGwh GGewnpynihy ywpnidh (Ywiubwy pptiGg wGwihG GYwdnunkG) Department of
Disabilty Servicesh (DDS) Unnuk:
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UGéGuwlwl dénwlwlbnetwl Tnwappp (4.ao) (Self-Determination)
hpptic opkGp unnpuigpnuwd £ Q018h6: LA0G wGhwwnGhpniG e hpkGg
pGuwGhpbtipniG Yp Awgewypel witih wquwniehtlG, pubihp b
wwwnwuluwGwniniehtG pGupbine dwinwyniehiGGbp G
finquwwpniehtGGbp ppkGg oqGhint wdpnnowglbtine UGaGwYwG
U.GAwwnwywG Opwapp (IPP) Guwwwlwykwmbpp:

Cpwint Awdwn pGuptih JwuGwygbine 4doh, pninp SSLCUh
fiitnwppppninn. wGARwwnGlpp wkwp £

hdwgGtG pptiGg dSwnwiniebwl gnpdwywphG pL AGwwppppniwd GG
UGaGwywG denwywlnyebwb OpwappG:

U'wuGwyghG unphwynnulwb nwupGewgph LGGeppGEGh
wwwpwuwniebiwl wnbwGhG ARCALearnh nwupGrwgphlG dhongwt

ti wpdwGwaonnitiny' Lanterman.org/selfdetermination

e Uygliikgkp HSLCGUh Ywypksep'
http://lanterman.org/selfdetermination

e Uyghtigkp d.aoh Yuypkep' www.dds.ca.gov/SDP
o Minnupytigkp G-Gwdwl Jp* selfdetermination@lanterman.org
o Uwuluwyghy UGaGwywG denwlywbniebwl Opwgnph dnnnyGtipniG:

UpGuwp jwikijiwg wbnbyniepG qnGtp wygtijtiing®
https://lanterman.org/selfdetermination
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Llnwlpph UwulGulgnyetiulG Opwgph Updbpp (CUOU) GufiwGowihG dpwghp
dpG E np Yp qGwpyk Ypuukp wGAwwmnGhpne 8GnnGhipnt dwulwygniebwG wpdkpp
npnGp Yp unwGwG phépGpp YenpnGh dpwghpGipkG gnGE dkyp' dwGywduniph,
wwhwGoniwd nwnwph bt Ywd pwGwyndh dwnwynyehiGGip: CUTUG yp
wwwnlwGh wyG pGuwGhpGtpniG npnGp Y'wdpnnowglhG Anbittw YEnbpp'

Lhaplpy GtnpnGh wlGhiuwnp dwlynuyetGEG dhlstn 17 nwpblwl £
Eplifuwli lwyph 0GnnGepmG inwl Jte
EpbpuwG sk plnniGniwd Ukinp-Rugh dpwenphl

*  Gpt CUOUH Jepupbpdwdp fiupgnidGan nilhp, Audbgbp Guwnipy dap ORpG fitiin

UG 8GnnGtpp npnGp 400%LEG bp niGhG Awpdwpgniwd wdpnnoniwd pGunwGalwG
Gywdnin nwoLlyguihG wnpwunniebwG wunhwGhG AwdwduwG (nww) Yp unwGwG
npwlwynpniwd pytinpnGh dwnwyniehlGGp hpbGg quiiwyGpnG Awdwp, dwbny uwphplti
UpGstn 18, oGupynuwd GG Swyldjwl Clhnwlipph Opwqph Fpt dp (SC0F), wufiwboniwud
Welfare and Institutions Code, Section 4785 nnut: CGunwGhpGbpp wdltG wwph Yp qGupynihG

SCTU%ny, Ywptitnp sk wnGh vk pGwynn tpbluwGtpne ehtkG npnGp dwnwynieplGGhp Yp
unwlwG: Zbnbibw) pGunwGhpGlipp npnGp wqwwn GG

LGunwGhpGlp npnGe Uknp-LRuyh ynndl dwnuwynieGGbp §p unwGul
LhinwGhplGan npntp wpdbp dp @Gupyniwo &G OUOUEG hGswlku Jbpp Gonwo k,
b wwhwGoniwd nunwpp dhwl wnwgniwd SwnuynyeGG F:(LGnwlhpllp GpGuwG
qlupympy CUCUE ti SQOE bt uwwnwgwl fiwlghunh nunwnk (respite) wyy
ownuyniphGlGhp 2

SCO%h qGupynid dp Yp (pugnth LULTh wnwowgdwl dwdwGwly: CGunwGhpGtpp hptiGg
Gonnuwd SLCO%h YGwnnudp Yp npytG ohwnwly  California Department of Developmental
Services. TGnnGtipp YnGwG wquwnnihy SCOXEG bek:

Unbwmuwyp Ynpnwun dp wndwdhuy Gp Yaglt | Gunnidh fuipnngnyeplp
Upinwlpupg nlwp dp §wgnt Jgwnnidp GupnnnietuG

Enlifuuyph dp fulwdppy inguinwpnyetiuli wkwpnyeln §wqgnt
Yawnnidh Gupnnnyelwl

vlbpnnnuelG dp uplinp £ wwfitpne Gpbfuwl pGuwlhph uvwlG Jts

* Gl SLO%h (bpwpbpdwdp fiupgnidlGbp nilpp, Guwnibglbp dap OpG fitin

LGl Tpwaoph GSpG dp (L0F) 18 inupbluGEe dup bpkluwGbpng
pGunwGhpGlpniG Yp qGwpyk ghG dp wlnGg npnGp Yp unwGuG 24 dwd nnGEG nnipu
pGwybint SwnwynuyehtGGip np Yp J6wnnih phpGpp YenpnGp Ynndk ‘vwhiwbowihGh
wwnhuwagnidwpkG: SphGp npngnuwd £ oquwgnpdbtiny Launwlblywl RpiGh SmgulylG
FAunnnunnniwd Department of Developmental Servicesp ynndt: OppGulwanwihG Jwnhy
dwndGh nGnbuwlwl ywunwuluwGuwwnmniniehiGp Welfare and Institutions Code, Sections 4677,
4782 and 4784 uJte k:

* Gl 0O |bpwpbpdwdp fupgmdGen nilhp, Guwnitgbp dep ORpG fitin
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Gpp pbpwé wifwwm dp np Yp downbGwy 18 wwptywbh, pGwnwGhpp YnGwy GYuwnh wnGby
bt Dwhwlingetuwl ppwenpp YaGuwywG £ ppbGg pGunwGhph wlnwdhG fwdwn:
Quwpbitnp npngnud dpG £ Ge wwhywGniebwG ppwnGpp wdkGniG Awdwp sk

LGunwGhplbpp wkwp £ wbnbwly pyw6 Gwuiu pwG npnanud winGhip: KYRChG jwwnly tn
wdubiwy nwupGewgpGin Y'nGEGwy ywhiwwGnebwG hpwinGph G yunuwdh dpwgph
dwuhG: dwdwlwlwgngh wbnbyniebwl Awdwp, Awtkgkp nhdtp KYRChpG*

kyrc@lanterman.org Ywd AtnwduwyGtinyg (213) 252-5600 phihG:

LonfiwGpwwku, ppwé swhwhiwubpnt wwhvywbngebwb hpwenGpp Yp jwonnh
nwwwpwiGh dhongwi nip nunwhiwgp WwwwuppwGwwne wGé dp Ywd jugqdwytpyniehG
dp Yp GowGwyk (np Yp Ynsnih wwhiqwiGnn) fuGwdp wwGkine niph2 swhwhwup (np Yp
Ynsnih wwhwwGninn) np sh YpGwp hGpghlpp uGwdtp Ywd Yuwnwdwpbp hp wGaGwywG
nGnbuwywG Glwdninp:

Qwh$nnpGpng Gpyne 2w unynpuwG wwhwwGniebwG hpwinGpGlipp ke GG

Oppliwlpuic dunbipwgnidp Nwhvwlngetiwl BpunGpGin
Lanterman-Petris Short (LPS) Nwhiwwlinyetiul; PpwinGpGen

OphGwywG dwibpugnuih MwhywlniebwG bpwinp' UwhdwGwhuwl MwhywbniehG

Opplulyuli duntpugnedp DuwlfivgaGneliwl bpanndGpGhpp ApdGmuwd GG California Probate
Codeph  onkGphG  Jpwy: Uwhdwlunpwly — Dwhiuwlngaulip wbuwy — dp oppliwlwl
wwfivgwilbinge il ppunnGp  dpli £ onp wdkGuowwn  qnpdwnpbihG £ ph6pGpp  YenpnGh
whfiwwnGipniG:  UwhdwGwihwy  NwhwwGnieplGGipp Yp  GepgpuitG  quipqugulwG
phpwénehlG  nGbignn  swihwhwuGbp, npnGp GG YpGwp hGpqhGpGhG Ywd hpkiGg
nGnbuwywG Glwdninp finqu :

Lanterman-Petris-Short (LPS) MwfujwGniehGGbp

wwhiywbniepGGbp GG np Yp qnpdwdnith  fAnquint  wyG
swihwuGbpniG npnGp  nlGhG JwnwihG wnnnowwwhAwywG fhiwbnniehtG np wknp nGhG
wwnney  uGwdph: U wwhwwGniehGGipp wyG  dnnndnipnhG  Awdwp GG npnGp
unynpwpwpn wkwnp nGhG vwhdwGuiwyhy wypbne yupqunpniehtGGip (ophGwuly wwpbipnt
Ynwnwd  ApdGupyniehtGGipne dk9) bt Yp  wwhAwGetG pGnwpéwly  JduwghG  wn
nnowwwhwywG YbpwpbpnuiGhp  (oppGwly 2w qopwinp nbintip  Jwpp nt pwppbpp
nGywywptint) :LPS  wwhiwwGniehGGopp wkwp £ uYupG  wbnwywlG  YunwywpwlwG
qpwubGhwykG:

NuwhAwwbniebwb OqlniehiG
hGpGw-o0qGnietwt Nwhiwwwinyetwi SpuubGhwy

OphGwinp dwnwynuehG Awyewyenn Bet Tzedek YwotuwwngG F6pliu-oq Gnatiuli
Nwlhivgwlingatinli - Gpwubiltuwl Los Angeles Superior CourthG dke np Ynp ARwypwyet wwpgq
oqlnuehtG  wGAwwGEpntlG  np Y'nighG  nhutp  oppGwlwG  wwhwwlnipbwG wnwig
thwumwpwGh oqbnipbwG swihwhwuh dp np sh YnGwn hGpghGehG Anqui: GpwubGhwyp
oh fuyewyetin ophGwinp funpfinipn. Yud rwunwipwGh GepYulugnud, wy, Yp Auyewyek
pGnfiwtnip  wbnbynieht nwwwpwGh pGerwgphG dwupG te Yoqlk wwwpwuwnbine bt
nhubipnt hwupweninetp GaubGwynibine Awdwp hpp oppGwlywG wwhwwihy

th

o Zuwugt’ 3250 Wilshire Blvd., 13" Floor | Los Angeles, CA 90010
o ZhnwdwyG' (323)939-0506
o Yuwypks' intake@bettzedek.org
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Upnwn MGYGnpniehiG

DSLCUp wikG 6hg Yp pwihk qubGbint ywpdwpwonG dwnwynyehGGipp Ghgniy
YwlqGhint wGfiwwnp dp: UwhuyG, ek dwnwinipbwi yE6 dp dwah

dwnwyniehtGGEpnG wbuwyhG uwAdwGhG Yuwd swihpG Abn Ywu niGbgnn, U330
(IPP) dnnnd  dp  YpGwy puGnpnihp  Yupgqunpbine  Awdwp  SwnwyniebwG
uwfidwGGbpp: Get LUOH dnnndhG  AwdwdwiGnuyehiG dp sh npnonih, HSLCUG
Up Awyewyet qpwinp wgnwpwpnuehtG dp 30 op Gufu pwG ntik thnhnfunieplG
Gwd  wwwpnnd  Ghphyuy  SwnugnppGGapmG:  Gek  Gnp dwnwynieplG  dp
ubipdnuwd £, SSLCUG Yp Awypwyet gqpwinp wgnwpuwpniehG dp dwnwniebiwG

ubipdnuwdikG 5 opp wnwye: Uy wgnwpwpnyehtGGipp Yn pndulnuybG SSLCUpp
dnwnpwd  JwpdnGpp,  (ophGuinp)  wwwbwnGbpp, wonnt  enwlwbp, b
nGyGnpniebwG nbnbynehiGGbpp Ge hwunwpwiniebwG oqGniehiGGbpp:

UGqwd dp np wGAwwnGipp unwGwG gqpuinp  wgnwpwpniehG dp,  YpGwG
YbpwpGGly  JupdniGpp  wwhlwGebind — wpnwp  mlhlnpngefui dp: - Upnwip
nGyGnpneG  dp  YpGuwy  wwhwGonithy  ywGdGEnd Uy [hGlyGnpnge bl
ulnpwltph wdpnnenuwd dpwpp SSLCUNG:  Upnwp MGyGnpnyetiuwt fuGnpuwlph
dpwpp dtpdnudh Gudwyph AtnG £, pwyg YpGwy wnbnithp OFREG:  LwpbGug
nGaGwy  Upnpwp  hGhlGnpnyetiw  WGnpwlph  dpwpp Gt Gud gk ug
wbinGynieh unwGw) wpnwp nGYGnpniebwb pGewgphG, Awbdkgkp wygki k)
DDSh Yuypksp:

*www.dds.ca.gov/general/appeals-complaints-comments/fair-hearings-complaint-process

UwuwnGhsh Gwlquun

DSILCUG  Yp  wwhwbet  wwowmolbbwibpkG, fwunmwunniemGGepEG G
wwwwGwnhpGepkG np Gyuwunp wnGG pwpdp qnpdh dwywpnuy Gt wGdGwlywG
pwpnywilnuehtG:  Belt  YwulwdGhp, dJduwfngnyehGGn  Ywd  wwophGh
wwwgnyg, whpwpnuywb, wGjwik qnponlGEnyehlG dwaqh,  wGAwwnGlipp
UnGwG GepYwywgGhy duwnntipsp quiliquien wnwGg thnfuypkdh Jwiup:

UwwGhsh  qulquwwGipnp  wkwp £ GhpluywgnithG  wGytndniebwdp:
Guwlquwnblipp Ywpbh £ Geplugwugllt wGwGniG Yepwnd Ge Yp dGwG qununGh
Yunpbih GnwdhG swth, GhpnwGwy Jwpbint wkwp bGnwd  AwdbdwwnwlwG
funiquipynietiwG: SwlGquwGhipp Yp wwpnilGwybG nbnblwagphp dp Yupdtgbiug
wGquytip gnpdniGEniebwG e ntik wwonwwGnuwd wwwgnggh dwupG: Swikijbwg
wbntyniehGGpnt Awdwp Ywd qulqww b6 GepYywywgGhine, Awdkgkp nhib*

3303 Wilshire Boulevard, Suite 700 | Los Angeles, California 90010
Phone: (213) 383-1300
Website: www.lanterman.org/transparency accountability/documents/whistleblower-complaint-
policies-dds-and-lanterman

1600 9th Street, Room 340 (MS 3-9) | Sacramento, CA 95814
Phone: (916) 651-6309
Website: https://www.dds.ca.gov/general/appeals-complaints-comments/regional-center-or-vendor-
contractor-whistleblower-complaints
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U.[iﬁwmﬁhnm hnwlmﬁpﬁhnm q~wﬁq.wm (Consumer Rights’ Complaint)

Gpet wGiwwm dp Yp Awiwwnwy np DSLCUp Ywd pGYtpnehG dp fuwpunwd £ Ywd
wlywpdwponkl b Yhgnigwd E wpnwpniephtG dp npniG pptiGe opkGpeny ppwinitGp niGhG
unwGuint, wkwp £ Yuwnithp O%h dp Ao np pwGuygh npnanudh dp: Bek fiwpgp Yp
Gwy wGyGnwlywb, wGhwwp YnGwy wpdwGwanty @RON© (DDS) wwwnnnp fpwindiplitpne
quiliguien dp  (Gwbt Gwlentwd hpp “47317 quiligunn): HSLCUG Yp funiqupyk pnpnp
qulqwwGbpp b Yp Awyewyelt gpwuinp Gipyuywgniwd (nwdnwdGbp 20 wpfuwnwlph opniwy
plpwgppl: Grt Gipywywgniwd |ndndGhpp gnfiwgnighy 66, qulgwuwp YpGwy ninnnihg
[ORTNh wnlioptGhG 15 wptuwinwlph opniwy plpwgphl: Swibibw] nbnbynietwG Awdwnp
Ywd qulGqwu dp wpdwGwagpbin Awdwp, Awbtigkp nhdtigh*

Complaint Coordinator Director of DDS Clients’ Rights Advocate
3303 Wilshire Boulevard, Suite 700 | 1600 9th Street, Room 340 (MS 3-9) 350 S. Bixel St., Suite 290
Los Angeles, CA 90010 Sacramento, CA 95814 Los Angeles, CA 90017
Phone: (213) 383-1300 Phone: (916) 651-6309 Phone: (213) 213-8180
lanterman.org Website:

www.dds.ca.gov/genral/appeals- www.disabilityrightsca.org/
complaints-comments/consumer- what-we-do/programs/office-
rights-complaint of-clients-rights-advocacy-ocra

LuwihdnpGpngy @GpwaGpne bpwenGpllipp (REh) ( Disability Rights CA DRC)

Uwu Ywautiind  Luypdpnplhng  @bpwatbpn:  bpunniGpGepnl  (ROD),  UGRuntGlpn
DpwntGpGhpn: @Quunwpuwlinge i FpwobGbwlp  (GHOF)  hwunmwpwbniebwl  dwn
wyniehlGGp Yp Awyewyelt 2powGwihG YtnpnGh wGAwwmGpniG Gr ppbGg pGunwGhpGbpniG:
Uh®XG yp GowGwlk UiGhunntilpn:  bpwinpGipn: Quunwpwli (UHh®) dp wdkG dky
opewlwihGh  YtinpnGh  oqGhint  Awdwp  ophGwinp  fuGnhpGlipniG, dbipdniGtpn.
hpwiniGpGtpniG G nwupGewgpGbpniG:

Address: 350 South Bixel Street, Suite 290 | Los Angeles, CA 90017
Phone: (213) 213-8000 | Fax: (213) 213-8001
Website: www.disabilityrightsca.org

CRA: Hannah Liddell, CRA & Ada Hamer, Assistant CRA
Address: 350 South Bixel Street, Suite 290 | Los Angeles, CA 90017
CRA: Phone: (213) 213-8180 | Fax: (213) 213-8021

Quwpqugiwil @Gpwéthpnt ‘LwfwbquhG Unpfinipn (2@<ulv) (SCDD)

Quipquigdwli [0bpwdlitpm whiwlquypli [npfingnp (20 U/0) wGRwnGipnG G
hptiGg pGunwGhpGtpniG funpfinupn Ynunwy YbpwpGGhine pGewgphtG dwupG Gek
dSwnwyniehtGGbpp dtpdnuwd GG:

Address: 411 N. Central Ave., Suite 620 | Glendale, CA 91203
Phone: (818) 543-4631 | Fax: (818) 543-4635
E-mail: losangeles@scdd.ca.gov | Website: www.scdd.ca.gov/
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FRANK D. LANTERMAN
REGIONAL CENTER
3303 Wilshire Boulevard, Suite 700

Los Angeles, California 90010
213.383.1300

Fax: 213.383.6526

E-mail: kyrc@lanterman.org
www.lanterman.org
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