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eoe |EP 2 ofZ
IEP O] HAIEl Atetol| S2l5tR| AALY, [EP AEof TSt 27t e SHERHE

ClS HIHES AL 8 2 2 9&Lch

od=2

rlo

© KYRC Ol MSdte A4, MEE IF0]| &0
KYRC & Z2}9l: 213-252-5600

o of 2 e HI] 3) P Bt o=

o LA ngF Ha|Xtet S3t
doAte SH £AM /S22 X[ HA: 800-933-8133

o MH|2 ACIH O[O A 23 He|Qt E & MH| A0 Cish &
o fHoz HAH HA SE/H MHE:
E4 g 383 AHRAL 3200 Fifth Avenue, Sacramento, CA 95817
o W U Y OF 7|20 e Y 5 ASLCH
ZAz|z=L|of ZofQl #a|: www.disabilityrightsca.org

o HEleh 2 o, U Eo e AME L2 thas HIsHAIR.
2| ZL ot DKE, S5 D] BA, WAE 235 A1 My~
www.cde.ca.gov/sp/se/qa/pseng.asp

©000000000000000000000000000000000000000

.
© 000000000000000000000000000000000000000000000000000000000000000°

333 S. Beaudry Ave,, 17 Floor 1900 W. Olive Ave.
Los Angeles, CA 90017 Burbank, CA 91506
T2t 213-241-4713 | B2 213-241-8442 T3} 818-729-4449 | A 818-729-4483
home.lausd.net www.burbankusd.org

2A WM A WS | LAUSD B3 T | BUSD

=UWHY 2K | GUSD TpAtH|L} S| PUSD

223 North Jackson St., Glendale, CA 91206 351 S. Hudson Ave.
T3} 818-241-3111 Ext.205 Pasadena, CA 91109
THA 818-548-7237 ™3} 626-396-3600 Ext. 88600
www.gusd.net www.pusd.us
-?:'5 1} | Foothill SELPA
4490 Cornishon Dr. 1700 E. Mountain St.
La Canada, CA 91011 Glendale, CA 91207
T3} 818-952-8397 | WA 818-952-8394 TS} 818-246-5378 | A 818-246-3537
www.|cusd.net www.foothillselpa.org


http://www.burbankusd.org/
http://www.gusd.net/
http://www.pusd.us/
http://www.lcusd.net/
http://www.foothillselpa.org/
http://www.disabilityrightsca.org/

ApZ] Z2& Z 2 T2 (SDP, Self-Determination Program) 2 2013 0| Bioto 2
SUEASLICE O Z2EOM2 0 JIES0|A IFSP O HA|E SRE 28 2ast
MHE| 22 XS MEISH= O QLo O R 2 ME 10 g #MYS F=
Z2aMLch
7| 2% Z2IHW(SDP)0| &OIE |Yste HETH 2|XE MES RE 12
CHS0il &ofstofoF gL Ct,
BIX] BE AJH|2 FL]HO/E 07 SEtetof Af7] ZE Z2 T2 2o SME
greforgrL/ ot
HE{PH BI XS ME{S) ] HE O ARCA Learn OjA 814 C2 22}/
LEAE|O| S SEAI0F BFL/LCY

lanterman.org/self-determination-in-korean

o FHE[TH 2[XE ME HALO|E: lanterman.org/self-determination-in-korean
e SDP HAO|E: www.dds.ca.gov/SDP
o OO Y Z2|: selfdetermination@lanterman.org

A7F 2 =220 9)o/0 FolstM e, #E HE = Chg EA0|E0

(o] ==

Q& LICL Janterman.org/self-determination-in-korean
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J}E H& 2E ZZ2 T2 (FCPP: Family Cost Particjpation Program) O|2t, 5
OlM E2|st= Z2OMoz o] HEJt MH|A H|E2| ARE 2EHSI=
LotLICE 2| AT (Respite), CllO| #O{(Day Care), Z#E(Camping) AMH[A & X
=
=

Lol AfHIAE BQIT, [180| XUE REE SFAITIE Z9 FCPP & 8%

1= = od

B o
o Mo AT

r

ct.

0 MOA] 17 4 A10/S] 2/ ME 22
200 HoA A7 2
HoiZ S B g 1

x  FCPP Of 23} ApMSH AFEH2 EIE Al TLIL|O/E 0] 7 £9/et0 FAA/L.

tge] & £50| ALFROA T2t M5 +F(FPL2| 400% Ol&0|H 2|XE
HEHOM MEAS 20 A= 0 HoflA 18 Ml Afo] 2| RRE= =X & M= 78
4785 ZO|M Q715ts 7F 7t5 20 HIE(AFPF) K& OIFE BrrgaL(th
e 782 7tE W ME[AE 2= ots2l =2 A ROl Of 3f X H7HE e,
ChEol s Ests 7t52 Ml Eu

O|C]Z(Medi-Cal) 3 EE EH= 71=

$19) FCPP /0] 0125 0/o] B} 9T, HAHO| A= 2L MY
AL INF (HLT 9 H2 NHAE EHs FR FCPP L AFPF BIIE E12 7 28

AFPF X|& O{2 = IFSP 7 0 l= A|7|off E7tE LICH AFPF & X|E3HOF t=
7tE52 0|2 ZB|ZL|of Wt XOoi=(California Department of Developmental
Services)Oll 2 X|SELICH CHEOl 8ot 7152 M Qe Lt

TYS0f OBt YAIX ZF 2 AL

E 4181 A Zi/AF 0] OBt XS 52 K2

S+2/R010) o/t X|E 5 & F3

AFPF 2 X/23101 X F4E0 89 HES = 9= A3t0] E 1Y

x  AFPFOf 23 S5 2t 50| U CAIH BE Afb/2 FL]LO/E0f 7 51442,

Ho Xt 2Eg T2 #(PFP, Parental Fee Program)2 EIHE! MEZE B3} =8E
ANB2E 24 AZH HF A|HS 0|83H= 18 M| O[T 20| 2 a7t X|2% REIS
HorgLct s HI%% Lo =2(DDS)0| X|H ot §If Cl
Schedule)oll 7|gtsto] ZHELICE N o thet Ex A
L, MM 4677, 4782 % 4784 Off FA|E[0f JUSLICH

== &3 (Parental Fee
she =X U A

* PFPOf 2ot RpMleh Algt2 B M| ZCIH|OIH O A 22I3kAI7] BHEFLIC.
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HE W 2K g MEE A MES MH[AE S8l 715 S X|stes =88 sla
UASLICH JHO| = MH|AS| E4/HQ/FH0| TS 20| LSO, 0]of 2ol
S MH|A AC|HO|EQF AEstA|7| HIZFL|CEH e o= Bo|Xg &e 5
QICHH, slEh AMH|A RC|H|O|E{E Ralshs iU X0 A o|of CHall 07| 5= UM,
MOl o|&=0| st AL, IFSP 52| 243t 4= UA&LICt

HEIW 2| M HE O ZYAL2 ChE MEES E55HH

x

Hoz SX|EHrt.

1) 71Z MulAQ| B == 52 30 2 o/

2) MER2 MH|~ MEe ARY E2, 52 o/t

M SXo= HE ™ 2 ME WS ZF A, () 27, 7& €%, J2|2 o/
gad = As YYD 0|2 EoFE & As EE AMH|20| ot YEIL ZE LT
O M SX|E ZLtM 2o SOISHA| BECHH, e 2 Algof gad
AE HIMX| ER7F AS UL

Zatof| A=A R 2R, =7 2/ 2FsHAL, HEEA SEE HEAL,
RIE/HelAEE HEY = ASLICH

=X 3|°] (Mediation Conference)

AtA, AA/EIE MH[ 20 2510 2|K 2 Ml QF nZ4Ztol of
A5 At HAQLICH S 2|ol= £740| LO{LtX} OFAY,
o

UH M2l S, AHEX 285t - ASHL.

>

d i &2 28AM (DS 1808)8 MESHH AL S 29 & QFsHY +=

O, O] ¥A2 2[X'd MEO0|N, EE= 22210| M 2o M 4= EL|Ct
www.dds.ca.gov

?lol ZAl S iAo, REME HA| YAloR 2y, MBI 8 28 FE

AFZ 2 (Office of Administrative Hearings) O &6t == ASLICH HE2| HH

AFRA0]| 2HEE XtM|TH AF2 CHS BALO|EO| A SHQISHA 4= USL|C

www.dgs.ca.gov/oah
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#H A 2H S| B 3 9(mediation conference)d| A CHEIX|= Zdar 242

tH HXt 3’83%| (Due Process Hearing)
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(due process hearing request form, DS 1802)

www.dds.ca.gov
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http://www.dds.ca.gov/

LH & 1L (Whistleblower Complaint)

HEW 2N AVE = HUS2 28 MHI2 S GHot A LHSERE +&
=2 828 fTELL 24, 52 HIR2/HOAL FHFE B9 £ 0[0f T
B&/S7/2140| T, F7E 250 ot 28{0] L5 1S & £ ASLT
Lj5 Dehe Mojoj| o|sf O|R0{&MoFEL|CH Li5 nere olgoz 7| 4 o,
ZAre| Efget R o fEsts o 7Y {AIE I—IEr %2 olMElE Yol
ST Lof MEL 0|5 LA & 2AHIF ZehE LT 0fof 2H3h XhAISH At
SESHAIAL DS M|t 252 O AN E 2ostiAlR.

QIAELE (Director of Human Resources), 50| Al(Executive Director),
= 0|ALE] o] & (President of the Board)
3303 Wilshire Boulevard, Suite 700, Los Angeles, California 90010
™3t 213-383-1300
2 ALO| E: www.lanterman.org/transparency _accountability/documents/whistleblower-
complaint-policies-dds-and-lanterman

XY MH|A £XA (Community Services Division)
1600 9th Street, Room 340 (MS 3-9) | Sacramento, CA 95814
™3t 916-651-6309
2 ALO| E: https://www.dds.ca.gov/general/appeals-complaints-comments/regional-center-
or-vendor-contractor-whistleblower-complaints

AH|X} #2| &2|(Consumer Rights Complaint)

HEIM 2| M HEL SSYN7L Ho| 2H3t= aH|Ate| HE|E HolstALt
FHESH EFUCID BLE = B2 AH|2 ICIHO[EO|AH AEfSI0] 312 et
golsoF LT 2X7t SHEIR| 82 B2, 1HO| 7k52 DDS Off A H[AF #2[of
Cier 22H(4731" ZolAetolgtne ehE M7|E + A&EH T

HEM 2|2 HEHE RE Ao Al S HHED YRYE 20 % o/Lf o ME=2=
SHZ otS MASHOF LT Moto] HEAYX| HE BR, FRLYE 152 0/Lf0f

=
DDS MRAXO|A| SEE 4 UL LICH O XS AR T+ 2t BNl MUzt
NS HRSUAIL,

218l X2|(Complaint Coordinator) HretXH0f 2 & (Director of DDS) AH|Xt H2| ®SQl (Client's Rights Advocate)
3303 Wilshire Boulevard, Suite 700 1600 9th Street, Room 340 (MS 3-9) 350 S. Bixel St., Suite 290
Los Angeles, CA 90010 Sacramento, CA 95814 Los Angeles, CA 90017
T3t 213-383-1300 %} 916-651-6309 T3t 213-213-8180
YALO|E: lanterman.org YALO| E: www.dds.ca.gov/general/appeals- P AO| E: www.disabilityrightsca.org/what-
i -rights- we-do/programs/office-of-clients-rights-
complaint advocacy-ocra

22


http://www.lanterman.org/transparency_

o o H5/85 X| ¥ Advocacy Assistance

e[z Lo} ZolQ! HE| Disability Rights of California (DRC)

Ziz|zL[of Zofel M2l (DRC)S| Yste
Clients' Rights Advocacy (OCRA)2 2|X
OCRA £ 2|M'g M nZio] ¥X ZH|, #2|e| A™Hu ugs

o
9]
MEOICH §E 02 22| 3 Clients' Rights Advocate (CRA) &

z,
g MEf TAST 1 IIESS XYL
of 2t 2%
%I

gt

I

74| ZL|of Foljel 2| Disability Rights of California (DRC)

17 #2| 85 AR A Office of Clients' Rights Advocacy (OCRA)
Z2~: 350 South Bixel Street, Suite 290 | Los Angeles, CA 90017
M2} 213-213-8000 | B A: 213-213-8001
HALO| E: www.disabilityrightsca.org

B CRA: T2} 213-213-8180 | A 213-213-8021

YO = IR/ 2] state Council of Developmental Disabilities (SCDD)

HetXtof 3 @ 3|(State Council on Developmental Disabilities, SCOD)= 11241} 1
7HEQ| MH|A AMHO| HREIHES Ao T4 Ko 2ot A HISL|CE
2o = 2I22] (SCDD)
Z=24: 411 N. Central Ave. Suite 620 | Glendale, CA 91203
T3} 818-543-4631 | TA: 818-543-4635

O|H : losangeles@scdd.ca.gov | EAO|E: www.scdd.ca.gov

evccccccccce,
.
®ecccccccccce®
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FRANK D. LANTERMAN

REGIONAL CENTER

3303 Wilshire Boulevard, Suite 700
Los Angeles, California 90010
M3} 213-383-1300

O|H &: kyrc@lanterman.org
HALO| E: www.lanterman.org

If| O] A= www.facebook.com/lantermanregionalcenter


mailto:kyrc@lanterman.org
http://www.lanterman.org/

