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What you need to know about COVID-19 Vaccination 

Module #2: Vaccine Eligibility and Appointments 

http://cdc.gov/COVID19


Disclaimer:  This presentation is for informational purposes only. This presentation 

is not to provide medical advice, and should not be substituted for seeking medical 

advice from your health care provider. The information shared today is intended to 

help you make a well informed decision, and/or prepare for a more detailed 

conversation about COVID-19 vaccines with your health care provider.   

The information shared today related to COVID-19 illness, COVID-19 vaccine 

information, vaccine eligibility, and vaccine appointment information is current 

as of March 31, 2021, but is subject to change.  Please continue to frequently 

check the CDC website, your local and state public health department website for 
changes/updates in guidance about COVID-19 il lness and COVID-19 vaccines.   

What you need to know about  

COVID-19 Vaccination  



 
COVID-19 Vaccine Eligibility 



http://www.publichealth.lacounty.gov/media/Coronavirus/vaccine/index.htm 
 

http://www.publichealth.lacounty.gov/media/Coronavirus/vaccine/index.htm
http://www.publichealth.lacounty.gov/media/Coronavirus/vaccine/index.htm


Health Care Worker-  “Family Caregiver” 

 

Eligibility 

Caregivers of regional center clients eligible as “healthcare workers” for Phase 1A.  

Eligible family members must obtain documentation from their regional centers, verifying 

the qualifying condition of the family member cared for and caregiver status.  

The client must be at HIGH RISK of COVID-19 complications and related fatalities 

including the following conditions:  

 Cerebral Palsy 

 Down Syndrome 

 Epilepsy 

 Health care needs, including dependence upon ventilators, oxygen, and other 

technology are eligible.   

 

*Does not include other family members within the same household who do not provide direct care to 

the regional center client. Can include other family members in the household that do provide direct 

care. 



Health Care Worker   
“Family Caregiver” 

Eligibility letter 



Eligibility 

People with Disabilities and certain Medical Conditions, that are considered HIGH RISK for 

COVID-19 illness:  

 Cancer, current with weakened immune system 

 Chronic kidney disease, stage 4 or above 

 Chronic pulmonary disease, oxygen dependent 

 Down syndrome 

 Solid organ transplant, leading to a weakened immune system 

 Pregnancy 

 Sickle cell disease 

 Heart conditions, such as heart failure, coronary artery disease, or cardiomyopathies (but not 

hypertension) 

 Severe obesity (Body Mass Index ≥ 40 kg/m2) 

 Type 2 diabetes mellitus with hemoglobin A1c level greater than 7.5% 

 

 

 

 

People with Medical Conditions and Disabilities  
Ages 16 to 64 yo (effective 3/15/21)  

 

 

 



Eligibility 

 

People who, as a result of a developmental or other significant high-risk 

disability, meet one or more of the following criteria: 

o A COVID-19 infection is likely to result in severe life-threatening illness or 

death  OR 

o  Acquiring COVID-19 will limit the individual’s ability to receive ongoing care or 

services vital to their well-being and survival OR 

o Providing adequate and timely COVID care will be particularly challenging as a 

result of the individual’s disability. 

* Persons with eligible high-risk conditions or disabilities do not need documentation from a healthcare provider. 

 

 

People with Medical Conditions and Disabilities 
Ages 16 to 64 yo (effective 3/15/21)  

 



Eligibility letter 

People with Medical Conditions 
and Disabilities ages 16 to 64 yo 



COVID-19 Vaccine Appointments 



Where Can I get Vaccinated ? 

COVID-19 Vaccine Appointments 

 Large vaccination sites called PODs (Point of Dispensing Sites) or hubs, Mega Sites (ie: Dodger Stadium, 

Cal State LA)  

 Hospital Medical Groups/ HealthCare Providers (ie: Kaiser, UCLA, Providence) 

 Health clinics and Federally Qualified Health Centers (ie: Kedren, Clinica Romero) 

 Some workplaces, including hospitals, grocery store chains, school districts 

 Some senior housing developments and senior centers 

 Skilled nursing facilities (SNFs) and long-term care facilities with congregate living, such as assisted 

living 

 Mobile vaccination units/pop up sites (ie: City of Glendale, City of LA Council Districts) 

 Community Pharmacies (ie: Walgreens, Rite Aid, CVS, VONS, Ralph’s) 

 Special vaccination events run by Public Health and County, City, community, and healthcare 

partners  
 



Appointment Websites and Portals 

VaccinateLACounty.com  

http://www.publichealth.lacounty.gov/media/coronavirus/vaccine/index.htm 



Appointment Websites and Portals 

http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/ 

 

Type of appointment system several different appointment systems 
 
Type of location - such as clinic, pharmacy, or large point of dispensing (POD) site. 
 
Map to find a location near you 

YOU CAN SEARCH BY:  

http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/#partners-header
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/#partners-header
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/#by-location
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/#by-location
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/#by-location
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/#map
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/#map


APPOINTMENT WEBSITES AND PORTALS 



How to make an Appointment 

 
 

 Visit https://myturn.ca.gov/ Click to change the language, Answer the questions to see if you’re 

eligible. If eligible, follow the instructions on the page and answer the questions.  If it’s not your turn yet, you 

can sign up to receive updates and to be notified when it is your turn.  
 

https://myturn.ca.gov/
https://myturn.ca.gov/


HOW TO MAKE AN APPOINTMENT 



HOW TO MAKE AN APPOINTMENT 



APPOINTMENT WEBSITES AND PORTALS 



 

APPOINTMENT WEBSITES AND PORTALS 

 

• LA City Fire Department PODS 

Community Pharmacies/ 

Partners 



Other ways to find an Appointment 

Vaccine Finder: https://vaccinefinder.org/search/ 
Find a COVID-19 Vaccine appointment near you.  Search by zip code, preference of vaccine, and 

distance you want to travel (from 1-50 miles). 

https://vaccinefinder.org/search/
https://vaccinefinder.org/search/
https://vaccinefinder.org/search/


Other ways to find an Appointment 

Find My Vax LA: https://www.findmyvaxla.com/index 
  
Find My Vax LA was created for one reason: to help eligible LA County residents receive COVID-19 

vaccines by centralizing vaccination availability from 200+ locations. We are here to help ensure vaccines 

are distributed efficiently and equitably.The project was developed by Andrew Friedman with operational 

support from Alex Wood. Offers real time, available appointments, has optional search by zip code.  

 

https://www.findmyvaxla.com/index
https://www.findmyvaxla.com/index


Other ways to find an Appointment 

 

 

 

COVID- 19 Vaccine Appointments 

https://www.glendaleca.gov/government/departments/management-services/communications-community-

relations/covid-19-local-vaccine-information 

 

GFD's Free At-Home COVID-19 
Vaccinations for Seniors 
The Glendale Fire Department, in partnership 

with Glendale Memorial Hospital, is offering 

free at-home COVID-19 vaccines to qualifying 

seniors. Interested individuals must be 

Glendale residents over the age of 65 who are 

homebound and unable to get to a COVID 

vaccination clinic.  

 

Please call (818) 550-5617 to sign up today! 

 

https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information
https://www.glendaleca.gov/government/departments/management-services/communications-community-relations/covid-19-local-vaccine-information


Other ways to find an Appointment 

 If you don’t know what district you live in, you can look up your council district  
by entering your home address here EmpowerLA.org/Council-Districts-Map.    
 
 Once you locate which Council District you live or work in, find out if your district is 
offering mobile/pop up vaccination clinics,  click on the Councilmembers District office 
or call the number listed.   For information see Mobile Outreach for Vaccine Equity 
Program https://corona-virus.la/MobileVax 
  
Please note these local appts are not available  through the LA County website, LA City/Carbon health website, 

or MyTurn website. 

The City’s Mobile Outreach for Vaccine Equity 

(MOVE) program is an effort to scale up mobile 

vaccinations in some of the most vulnerable 
neighborhoods in the City of Los Angeles.  

https://empowerla.org/council-districts-map/
https://empowerla.org/council-districts-map/
https://empowerla.org/council-districts-map/
https://empowerla.org/council-districts-map/
https://empowerla.org/council-districts-map/
https://corona-virus.la/MobileVax
https://corona-virus.la/MobileVax
https://corona-virus.la/MobileVax


Other ways to find an Appointment-  
Need assistance, no computer access or technology? 

 

 

 

OTHER WAYS TO FIND APPOINTMENTS- hotlines 

 Vaccinate LA County- County residents with disabilities or without computer 

access can call 1-833-540-0473 between 8:00 a.m. and 8:30 p.m,  7 days a 

week, for help with finding and booking appointments at LA County sites, and its 

partners. 
 

 MyTurn- If you don’t have computer access, an email address, or mobile phone.  

     Call the 1-833-422-4255 (M-F 8AM-8PM, Sat-Sun 8AM-5PM) for assistance. 
 

 Call your health care provider, local health clinic, medical group, or health plan. 
 

 Call the Regional Center- call your service coordinator or the family resource 

center for assistance with scheduling appointments, or resources for  

transportation to a vaccine appointment.   
 

  

 
 

 



Transportation to vaccine appointments 
For drop off or walk up locations:  

 City of Los Angeles Para Transit Services-. https://www.ladottransit.com/cityride/ 

 ACCESS SERVICES* https://accessla.org/  *only specific drive thru locations, check the website  

 METRO LA- https://www.metro.net/ 

 

 Medi-Cal Health Plans: For more information, call the Member Services phone number on the 

back of your card. At this time only offered to drop off at walk up sites only.  

     LA CARE: CSC/Member Services at 888-839-9909. Must be a walk in/ up site. Schedule 2days    

      (48hrs) prior to your appointment as much as possible however, they may be flexible with the 48- 

      hour prior notice to ensure members can get to their vaccine locations as needed.  
 

    HEALTH NET: Member Services toll free at 1-800-675-6110 (TTY:711) require 5days notice  

      advance notice.  

     KAISER: For Kaiser facility appointments only. Call Member services for more details.  

      1-800-464-4000   or  1-877-930-1477 (TTY: 711).  

*Please have your insurance card handy, your address, phone # and details about your vaccine location and 

appointment ready when you call.  

https://www.ladottransit.com/cityride/
https://www.ladottransit.com/cityride/
https://www.ladottransit.com/cityride/
https://accessla.org/
https://accessla.org/
https://accessla.org/
https://www.metro.net/
https://www.metro.net/
https://www.metro.net/


Vaccine Eligibility Documents 

Documentation to bring on the day of your appointment:  

 

 Proof of eligibility- RC letter, work ID, paycheck stub 

 

 Photo ID*- CA ID or Driver’s license, passport, gym membership, day program ID 

(does not need to be a government issued ID) 

 

 Proof you live or work in LA County- correspondence, a phone bill, utility bill.  

Vaccines are free* 
Insurance is not required.  Regardless of immigration status. 

You may be asked to bring your insurance card, this is for reimbursement purposes only, if you have insurance.  

 
For more information visit: VaccinateLACounty.com   
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/ 

 

http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/
http://publichealth.lacounty.gov/acd/ncorona2019/vaccine/hcwsignup/


 
Watch Next:    

What to Expect the Day of your Appointment   
(Before, During, and After) 

 
 
 
 
 


